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1 2 1 Mov ng The Tenant shall be responsible for all damage to the hallways, doors and common 

whil� or by moving furniture, possessions or other items into or from the building The Tenant shall 

., front .,r,d basement entrance ways, and shall not move anything in, oH or through the windows or 

2.2 Plumbing -- Water closets, disposals, and waste pipes shall not be used for any purposes other
han !hose JI which they were reasonably and properly intended. The Tenant shall be liable for any plumbing

exp, se:s and damages incurred by the Landlord in connection with any improper or unreasonable use, including
repair� due to the presence of bobby pins, rings, earrings, silverware, plastic, toothpaste caps, contact lenses, dog
hair, grease, newspaper, bones, food (unless there is a disposal). diapers, sanitary napkins or tampon products

1.2.3 Waste -- The Tenant shall not make or suffer any voluntary or permissive waste. The Tenant shall 

be fully responsible for any waste of any kind, and the Landlord may thereupon terminate the tenancy in accordance 

with the principles of law. 

2. CARE AND USE OF PREMISES -- The Tenant may only use the premises for residential purposes 

and in a reasonable manner and under the following restrictions and terms: 

2.1 Day Care Use Prohibited --The Tenant shall not operate a day care facility on, in or from the 
premises nor use the premises to provide day care on a fee or gratuitous basis to anyone, nor make any use 
of the premises whatsoever for other than strictly a residential purpose. 

2.2 Pets--No dogs, cats or other animals or pets shall be kept in or upon the premises or building 

without the Landlord's written consent; and any consent so given may be revoked at any time. 

2.3 Cleanliness -- The Tenant shall at all times maintain the premises in a clean condition and shall not 

sweep, throw, or dispose of nor permit to be swept, thrown, or disposed of, from any doors, windows, balconies, 

porches or other parts of said building, any dirt, waste, rubbish or other substance or article into any other parts of 

said building, common areas or the land adjacent thereto, except in proper receptacles and except in accordance 

with rules of Landlord. 

2.4 Decoration -- The Tenant shall not paint, decorate or otherwise embellish or make any change to 

the premises without the prior written consent of the Landlord. 

2.5 Washing Machines, Dryers, Etc. -- The Tenant shall not use or install any washing machine, 

air-conditioning unit, space heater, clothes dryer, television or other aerials, or other like equipment shall not be 

installed without the prior written consent of the Landlord. No waterbeds shall be permitted in the premises at any 

time. The Tenant further agrees to assume full responsibility for any damage caused by, connected with or resulting 

from the use of the aforesaid items, whether or not said express consent has been obtained. 

2.6 Smoking Prohibited - Smoking of any substance is strictly prohibited in any part of the building at 

all times. 

At the expiration or termination of the tenancy, the Tenant shall deliver up the premises and all property belonging 

to the landlord in good, clean and tenantable order and condition, reasonable wear and tear excepted. 

3. HEAT, HOT WATER AND OTHER UTILITIES

3.1 During the term of this Tenancy and any period thereafter, the Tenants shall promptly pay, as they 
become due, all bills for utilities, electricity, gas, fuel, heat, and heating oil which are metered separately or 
exclusively service the apartment, whether they are used for furnishing heat or for other purposes. Tenant shall 
switch all utilities into his or her name within five (5) days of the commencement of this Tenancy. 



;, 2 Tl c Tenant shall maintain continuous electric service at all times. Should the Tenant fail to do so,

I d II hr !J system and pipes in risk of damage or breakage, the Landlord may, but without any obligation to P I ng 
h . d . . h T ' 

do so, y r c mcuy to protect the eating an piping system at t e enant s expense, and the Tenant shall

relmbu• ,ie Landlord the amount paid upon demand. Tenant also agrees to use best efforts to conserve heat by

ensur,:,g :h.it foors and windows are closed and locked during the heating season and the thermostat is set to a

reasonable IE '11peratu re.

4. TAXES, WATER AND SEWER CHARGES AND INSURANCE - Landlord shall provide and pay for

taxes on the building, water to the apartment. sewer charges and liability insurance for the building. Tenant is 

responsible for insuring the Tenant's contents and personal property in the apartment (Renter's Insurance).

5. PERMISSIBLE OCCUPANTS, ROOMMATES, VISITORS AND GUESTS -- With the exception of 

children born after the commencement of this Tenancy, the following persons, and only the following named 

persons, may occupy the premises in addition to the previously named Tenants: as licensees of the Tenant: 

It is agreed that the above named occupants, or any subsequent or other occupants, shall not be or become Tenants 

of the Landlord without the written assent of all parties to the Tenancy, and the right of any occupant, roommate, 

visitor or guest to remain on the premises is strictly dependent on first, the Tenant's continued right to possession, 

and second, the permission of the Tenant. In the event that the Tenants vacate the premises but any occupants, 

roommates, visitors or guests do not, then the Tenants shall reimburse the Landlord for any losses, costs, and 
expenses, including, but not limited to, reasonable attorney's fees, incurred or resulting from said continued 

occupancy or presence. 

Occupancy under this Tenancy is strictly limited to those persons named herein as the Tenants and those persons 

named in this Section 5. The Landlord may terminate this Tenancy if any other or additional person shares, occupies

or resides in the apartment with the Tenants, or inhabits the premises on a regular basis. In such event, and 

notwithstanding the Landlord's right to terminate this Tenancy, the Tenant shall owe the Landlord the further 

amount $150.00 per month for each such additional person so occupying, using or frequenting the premises, except 

as prohibited by local rent control laws. 

5.1 SUBLET OR ASSIGNMENT AND OTHER OCCUPANTS PROHIBITED -- Tenant shall not assign 
nor underlet any part of the whole of the premises, nor permit the premises to be occupied for a period longer than 

a brief, temporary visit by anyone except the individuals specifically named herein, and any children born to them 

hereafter. If the Landlord consents to an occupancy by an additional person such consent shall only be effective if it 

is in writing and, further, shall be given strictly for that instance and shall not be deemed by the tenant as a general 

permission to allow others to occupy the premises in the future without a Landlord's written permission. 

6. KEYS, LOCKS AND ACCESS

The Landlord and his/her/its designees may enter upon the premises, with reasonable notice, to make repairs or 

improvements, to inspect the premises, or to show the premises to prospective Tenants, purchasers or lenders. The 

Landlord may also enter upon the said premises if they appear to have been abandoned by the Tenant or otherwise 
permitted by law. 

No locks shall be changed, altered, added or replaced by the Tenant without the written permission of the Landlord. 

Any locks so installed shall become the property of the Landlord and shall not be removed by the Tenant. The 

Tenant shall promptly give the Landlord, without the necessity of a request. a duplicate key to any new locks or 
cylinders. If the Tenant changes the locks without the Landlord's prior consent, then the Landlord shall have the 



right tc remo e such locks at the Tenant's expense and replace them The Landlord shall at all time have the nght to
a y to :!\e prem1 es 

7. DEFAULT-TERMINATION OF THIS AGREEMENT

7 1 Each of the provisions of this Agreement are considered by the undersigned parties to be essential 
and matenal provisions. The violation of any provision of this Agreement by the Tenant or by an occupant, visitor, 
guest or any person for whose conduct the Tenant is responsible shall be a breach of this Agreement and shall 
constitute and place the Tenant in default. 

In addition, and not in limitation thereof, the following acts shall constitute a default under this Agreement: (1) 
failure to pay the rent when due, or pay interest, late charges or bad check charges upon demand; (2) failure to 
promptly pay when due for electricity, (3) the failure to maintain an adequate level of electric service so as to place 
the heating system and pipes in risk of damage or breakage, or to reimburse the Landlord upon demand for any 
sums expended on the Tenant's behalf for same in order to protect the systems of the building from the possibility 
of damage; (4) the assignment or sublet to, or occupancy of the premises by, a person who is neither a named 

written Tenant nor a named permitted occupant; (5) the failure to pay the additional amount indicated for the 
additional occupancy of a person who is neither named written Tenant nor a permitted occupancy; (6) failure to 
properly care for or use the premises, or obey the rules and regulations as specified herein; (7) failure to act in a 
reasonable or tenant like manner; (8) failure to permit the Landlord access to the premises, upon reasonable notice, 
or to provide the Landlord, upon demand, with keys to all locks affecting the premises, or the alteration or 
replacement of any locks without the Landlord's prior consent; (9) the failure to comply with any term, provision or 
covenant of this Agreement or of any rider attached to this Agreement; and (10) the failure of any representation 

made by the Tenant in order to induce the Landlord to rent or re-rent the premises to said Tenant; 

8.2 Upon default by the Tenant, the Landlord shall be entitled to terminate this tenancy by a fourteen 
(14) day written notice given for nonpayment of rent, or by a thirty (30) day written notice given for any other default
of the provisions in this Agreement, to the Tenant.

8.3 General Laws, chapter 139, §19 - Notwithstanding any other provisions in this Agreement. the 
Landlord may immediately terminate this Agreement for any act or conduct of the Tenant, co-occupant. visitor or 
guest which thereby entitles the Landlord to evict, enjoin or eject the Tenant under General Laws, chapter 139,

§19.

8.4 Any notice required to be given to the Tenant to terminate this tenancy shall be considered by the 

parties as given, delivered and received if and when actually received or otherwise delivered to another person at the

premises. Similarly, any notice required to be given to the Landlord to terminate this tenancy shall be considered by

the parties as given, delivered and received if and when actually received or otherwise delivered at the location

where the rent is payable. 

8.5 Waiver. The acceptance of rent by the Landlord despite knowledge of the Tenant's default under 
this Agreement shall not act as a waiver of the default, but rather, shall be considered by the parties as an 

opportunity given to the Tenant to cure any such default. 

The failure of the Landlord to act or otherwise assert his rights shall not preclude him from doing so in the future or

otherwise be considered a waiver of his rights or of the provisions of the Agreement. Should the L�ndlord be

deemed to waived a breach of this Agreement by the Tenant, such waiver shall not relinquish the nght of the

Landlord to later insist that said term, condition or provision of this Agreement be complied with in the future and

be reinstated. 

• . 11 sible for and obligated to pay
Each person who is a Tenant under this Agreement shall be Jointly and severa Y respon 

d
. 

. . f th Tenants or occupants name in
the entirety of the rent due, as well as any Judgment rendered against any one o e 

1 



this Agreement 

8.7 In the event the Landlord brings a lawsuit to recover possession or eviction, rent, breach of this 
Agreement. damage to the premises or an action in equity, and as a result of such lawsuit the Landlord receives a 
Judgrr.cmt in his or her favor on any or all counts or otherwise substantially prevails on any or all counts, then the 

·� ,11t shall be liable to and owes the Landlord for such legal fees and expenses incurred by the Landlord in bringing 
er prosecuting such suit to judgment and/or in any appeal, and in satisfying or otherwise collecting on any 

Judgment rendered in the Landlord's favor. 

9. OTHER PROVISIONS 

9.1 Rules and Regulations - The Landlord may from time to time establish reasonable rules and 

regulations for the use or nonuse of the building or premises by the Tenant or other occupants and guests, and 

impose such rules and regulations by written notice to the Tenants. 

9.2 Payments in advance of occupancy - The Landlord may, at the Landlord's election, declare (1) 
the Tenants in default or (2) this Agreement null and void from its inception, - and in such event no tenancy, demise 

or right to possession shall be deemed by any party or court to have been created, - if any checks given by the 

Tenants, in advance of or near the time of occupancy, for any first month's rent, last month's rent, security deposit or 
key and lock deposit are not paid by the bank on which they are drawn. 

9.3 Indemnification - The Tenant agrees to indemnify and save Landlord harmless from all liability, 

loss or damage arising from any nuisance made or suffered on the premises by the Tenant, his family, friends, 

relatives, invitees, visitors, agents or servants or from any careless, neglect or improper conduct by any such persons. 

9.4 Definitions - As used in this Agreement, the word Tenant shall refer to each individual who signs 

this Agreement and is named in the first page as a Tenant. Although used in the singular tense, the word Tenant 

shall be given its plural meaning where there is more than one individual or there is more than one such person 
signing this Agreement as a tenant. Where more than one person is named as a tenant, each such individual shall 

be jointly and severally liable for the acts, obligations and responsibilities of each other named tenant, including but 

not limited to, the liability for the full amount of any rent or other amounts due the Landlord. 

10. RIDERS 

The following attached riders are incorporated within this Agreement as additional terms, conditions and provisions 

to the same as if originally stated herein: 

Rider 1: Rent and Deposits Paid in advance of Occupancy 

Rider 2: Statement of Condition of the Premises at Occupancy 

Rider 3: Rental Application - Representations - Verifications 

11.0 SECURITY DEPOSIT 

11.1 Tenant shall deposit with the Landlord an amount equal to the first month's rent as security for 

the performance of the terms and conditions of this Agreement. Landlord shall pay Tenant interest on the security 

deposit at the interest rate provided by law. 

11.2 Upon receipt of the security deposit or within ten (10) days of commencement of the tenancy, 

whichever is later, Landlord shall present to Tenant a statement of condition of the rented premises which specifies 
the condition of the premises as of that date. In the event Tenant's assessment of the condition of the premises is in 

conflict with that of Landlord's, Tenant shall submit to Landlord a list of damages observed by Tenant. Tenant must 

submit said list within fifteen (15) days of receipt of Landlord's list or within fifteen (15) days of commencement of 



· 
whi'chever is later Landlord shall return a copy of Tenant's list within fifteen (15) days of receipt of it withtenancy, · 

his signed agreement with the content of thereof or a clear statement of disagreement attached.

11.3 Upon surrender of the premises Landlord may deduct from the security deposit: 

(a) any rents due which have not been withheld or deducted pursuant to the provisions of any

general or special law; and 

(b) any expenses incurred by Landlord in repairing damages caused by Tenant, persons on the

premises with Tenant's consent or persons under his control, wear and tear excluded; and 

11.4 Landlord shall remit any remaining balance after allowed deductions to Tenant within thirty (30) days along 

with a statement of damages and repairs necessary to correct such damages. Notwithstanding the above deduction 

provisions, Landlord's remedy for damages done willfully and maliciously by Tenant shall not be limited to forfeiture 

of the security deposit when cost of repair or replacement exceed the amount of such security deposit. 

11.5 In the event Landlord transfers his entire interest in the dwelling unit rented herein, Landlord shall transfer 

the security deposit together with any interest which has accrued for the benefit of Tenant to his successor in 
interest. 

By signing this Agreement, each of the undersigned agrees and accepts the provisions and terms herein and 

assumes joint and several personal liability, for the entirety of any unpaid rent, or other loss or damage of any kind or 

nature for which any signer is or would otherwise be responsible. IN WITNESS WHEREOF, the undersigned after 

having read this Agreement and accompanying riders set their hands and seals on this ___ day of 

r=--, f= 
Tenant Tenant 

l X ===i f_x 
� · -- -J 

Tenant Landlord 

••; 

::...J 



STATEMENT OF CONDITION 

THIS IS A STATEMENT OF CONDITION OF THE PREMISES YOU HAVE LEASED OR RENTED. YOU SHOULD 

READ IT CAREFULLY IN ORDER TO SEE IF IT IS CORRECT. IF IT IS CORRECT YOU MUST SIGN IT. THIS Will 

SHOW THAT YOU AGREE THAT THE LIST IS CORRECT AND COMPLETE. IF IT IS NOT CORRECT, YOU MUST 

ATTACH A SEPARATE SIGNED LIST OF ANY DAMAGES WHICH YOU BELIEVE EXISTS ON THE PREMISES. THIS 

STATEMENT MUST BE RETURNED TO THE LESSOR OR HIS AGENT WITHIN FIFTEEN DAYS AFTER YOU RECEIVE 

THIS LIST OR WITHIN FIFTEEN DAYS AFTER YOU MOVE IN, WHICHEVER IS LATER. IF YOU DO NOT RETURN 

THIS LIST, WITHIN THE SPECIFIED TIME PERIOD, A COURT MAY LATER VIEW YOUR FAILURE TO RETURN THE 

LIST A S  YOUR AGREEMENT THAT THE LIST IS CORRECT AND COMPLETE IN ANY SUIT WHICH YOU MAY 

BRING TO RECOVER THE SECURITY DEPOSIT. 

The above mentioned premises which is subject to the lease/Agreement dated 1/1/2024 between 
American ("landlord") and Walter Wassell ("Tenant") is located at 751 Washington St# 18 Auburn. 

MA 01501 in the Commonwealth of Massachusetts. Landlord received the security deposit on ____ ..., 

20_. Tenant took possession of the premises on------� 20_ and damages to the premises on that 
date were as follows: 

X \ 
landlord's Signature 

Tenant's Signature 

Date 
Date 

X \ 
J 

Tenant's Signature

Date 

I: 
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This Lot 
Rental 

A
greem

ent is m
ade effective the 

January 01, 2024 by and betw
een W

hispering 
Pines M

A
, 

as 
landlord/lessor and M

ark Raym
ond currently of 47 W

ashington St#
 43, A

uburn, M
A

 01501 as tenant/lessee. 

P
r
e

m
is

e
s
 

Lessee hereby rents from
 Lessor a certain lot of land located w

ithin the W
hispering Pines M

A
 identified as 43, such lot to 

be used as the site for a m
anufactured hom

e to be used as a residence in accordance w
ith the Park Rules. 

T
e

r
m

 (P
lea

se In
itia

l Y
o
u
r C

h
o
ice) 

1 Year Term
 

The term
 of this agreem

ent shall com
m

ence on 1/1/2024 and shall term
inate on 12/31/2024. 

5 Year Term
 

The rent shall increase as follow
s for years Tw

o through Five: 

R
e

n
t
 

Year 2: $
 100.00 

Year 3: $
 100.00 

Year 4: $
 100.00 

Year 5: $
 100.00 

Lessee shall pay to the Lessor as rent for the prem
ises the am

ount of $
615.00 per m

onth w
hich am

ount shall be due on 

the first of each and every m
onth. 

The rental am
ount represents a base charge of $

615.00 and $
0 for capital 

im
provem

ents. Capital im
provem

ent costs that are a m
ajor expense can be recovered by the ow

ner by am
ortizing the 

cost over the life expectancy of the im
provem

ent equally per household m
onthly and added to the m

onthly rent for the 
life of im

provem
ent. 

In the event any rent due hereunder is m
ore than thirty days late, an additional late charge of$

 75 shall also be due and 
payable. Lessee shall be responsible for any charges incurred by Lessor as the result of a check being returned unpaid. 

Lessee acknow
ledges receiving a copy of the "Im

portant N
otice Required by Law

" and "Rules for W
hispering � ines M

A
", 

the contents of w
hich are incorporated herein and m

ade a part of this A
greem

ent. 

The parties acknow
ledge paym

ent by Lessee in the am
ount of $

0.00 w
hich represents N

/A
. 

If any Real Estate fiscal tax year, the real estate tax on the lease prem
ises are in excess of the am

ount of such taxes for 
the. real estate fiscal tax year then tenant agrees to pay Park M

anagem
ent as additional rent one hundred per cent 

(100%
) of such excess that any occur in during the year, apportioned for any fraction of a tax year. In accordance w

ith 
M

assachusetts law
, it is expressly understood and agreed that tenants shall be obligated to pay only that portion of such 

l ,, 
·) 



increased tax as the land leased by him/her bears to the whole real estate taxed. This also includes any increase of the 

Twelve Dollar (12.00) monthly tax per lot that is due to the Town of Auburn. 

l'-',.x ______ _ 

Lessee/Tenant Lessee/Tenant 

Whispering Pines MA 

Attachments: 

Exhibit A- Important notice required by law 

Exhibit B - Whispering Pines MA Rules and Regulations 

X 

X 



Exhibit A 

IMPORTANT NOTICE REQUIRED BY LAW 

The rules set forth below govern the terms of your lease or occupancy with this manufactured housing community. If 

these rules are changed in any way, the addition, deletion or amendment must be delivered to you, along with a copy of 

the certified mail receipts indicating that such change has been submitted to the Attorney General and the Director of 

Housing and Community Development and wither a copy of the approvals thereof by the Attorney General and said 

Director or a certificate signed the owner stating that neither the Attorney General nor said Director has taken any action 

with respect thereto within the period set forth in paragraph (5) of section thirty-two L of charge one hundred and forty. 

This notification must be furnished to you at least thirty (30) days before the change goes into effect. The law requires all 

of these rules and regulations to be fair and reasonable or said rules and regulations cannot be enforced. 

You may continue to stay in the community as long as you pay rent and abide by the rules and regulations. You may 

only be evicted for nonpayment of rent, violation of law or for substantial violation of the rules and regulations of the 

community. In addition, no eviction proceedings may be commenced against you until you have received notice by 

certified mail of the reason for the eviction proceeding and have been given fifteen (15) days from the date of the notice 

in which to pay the overdue rent or to cease and desist from any substantial violation of the rules and regulations of the 

community; provided, however, that only one notice of substantial violation of the rules and regulations of the 

community is required to be send to you during any six (6) months from the date of the first notice, then eviction 

proceedings may be commenced against you immediately. 

You may not be evicted for reporting any violations of law or health and building codes to boards of health, the 

Attorney General, or any other appropriate government agency, Receipt of notice of termination of tenancy by you, 

except for nonpayment of rent, within six (6) months after your making such a report shall create a rebuttable 

presumption that such notice is a reprisal and may be pleaded by you in defense of any eviction proceeding brought 

within one (1) year. 

Any group of more than fifty percent of the tenants residing in the manufactured housing community has certain rights 

under section thirty-two R of chapter one hundred and forty, to purchase the community in the event the Owner intends 

to accept an offer to sell or lease the community in the future. If you wish to receive further information about the 

financial terms of such a possible purchase, you may notify the Owner at any time by signing the below request for 

information and returning it to the other in person or by certified mail. Such requests for information shall not obligate 

you to participate in any purchase of the community. For a proposed sale or lease by the Owner which will result in a 

change of use or a discontinuance of the community you will receive information at least two (2) years before the 

change becomes effective. Otherwise, requests for information or similar notices from more than fifty (50) percent of the 

tenants residing in the community must be on file with the Owner before the Owner is required to give you information 

concerning the financial terms of a sale or lease. 

The law is enforceable by the consumer protection division of the Attorney General's office. 



REQUEST FOR INFORMATION 

The undersigned, a tenant in the manufactured housing community known as Whispering Pines MA and located in 

Auburn, MA desires to receive information concerning any proposed sale or lease of the community as required under 

Section 32R of Chapter 140 of the General Laws. I understand that this request shall not obligate me to participate in any 

purchase or lease of the community but is only a request for information. This notice is being delivered to the owner or 

tenant either in person or by certified mail on _____ (date). 

SIGNATURE PAGE -EXHIBIT A 

Print Tenant Name Tenant Signature 

Date 

-· -- ----~--- X l 



Exhibit B 

RULES FOR Whispering Pines MA 

These rules govern the homeowners/residents' occupancy and use of the home site and common areas in the 

community. They are intended to promote the convenience, quiet enjoyment, safety, and welfare of their residents in 

this community; preserve the property of both residents and the community owner/operator; preserve and enhance the 

quality of life in the community; and allocate services and facilities in a fair and appropriate manner. 

Community Owner(s): 

Whispering Pines MA 10221 River Road,# 59831, Potomac, MD 20859 (202) 838-6471 

Application for Tenancy: Any person intending to establish tenancy in this community (the "applicant") must first fill 

out an application with the community owner in advance. The approval process must be completed after the initial 

agreement is reached, but before the sale, transfer, or sublease of the manufactured home is finalized. Tenancy 

applications shall be approved, and the owner/operator shall consent to entrance by the applicant and members of the 

applicant's household, if the applicant and the members of his/her household meet the currently enforceable rules of the 

community and the applicant provides reasonable evidence of financial ability to pay the rent and other charges 

associated with the tenancy in question. The owner/operator shall have ten calendar days to consider each application. 

Approval of applications for tenancy shall not be unreasonably withheld or delayed. As part of this application process, a 

copy of the Community Rules will be provided to each prospective applicant. 

Registration: Upon approval of the application for tenancy in the community, all residents in the community must 

register with the owner/operator. This registration requirement applies to all persons who intend to reside in the 

community with the exception of guests who remain less than ninety days in any calendar year. 

Residents' Rights & Responsibilities under the Law: (a) all terms and conditions of occupancy shall be disclosed in 

writing and delivered to any prospective tenants, including without limitation any existing tenants whose current tenancy 

is being amended, renewed, or extended, and approved subtenants. (b) these terms and conditions of occupancy are 

entitled the "Written Disclosures" and shall include at a minimum the Community Rules with attached "Important Notice 

Required by Laws", along with the following: (1) the amount of rent; (2) an itemized list of any usual charges or fees; (3) 

the proposed term(s) of occupancy, including the option of a lease for a term of five years; (4) the names and addresses 

of all owners and operators of the community; (5) the size and location of the manufactured home site, including any 

known defects; and (6) a description of all common areas and facilities and any restrictions on their use. In addition, the 

owner/operator shall make available for resident inspection a copy of the Attorney General's manufactured housing 

regulations (940 C.M.R. 10.01 et seg.), either at the owners office or in the area where the Community Rules are posted. 

(c) such "Written Disclosures and Community Rules" shall be signed and delivered by the community operator at least

72 hours prior to the signing of any occupancy agreement or the commencement of any new occupancy. All residents 

are required to sign a receipt acknowledging they have received and read both the Community Rules & Written 

Disclosures. 

Rent: The due date for payment of rent is on the first day of the month, and if not received by the fifth day following, 

will be recorded as received after the due date. Any fees which may be imposed either for late payments (thirty days 

after the due date) or for checks returned for insufficient funds shall be listed in the written disclosures. Failure to pay 

rent as provided by law may provide grounds for evicting you from the community. 



Home Site: A rented site shall be used as the site for only the following: the manufactured home which is to be used 

primarily as a residence; two personal motor vehicles, and ancillary structures, such as decks, porches and sheds. 

Occupancy: In every home, there shall be no more than two occupants per bedroom, unless a higher or lower number is 

permissible according to the standards of the United States Department of Housing and Urban Development or other 

applicable local, state, or federal law. 

Common Areas: The common areas of the community include the roadways and every area in the community except 

the home sites and those areas restricted from resident's use, as disclosed in the Written Disclosures. 

Utilities: (a) the owner/operator shall provide, pay for, maintain, and repair systems for providing water, sewage 

disposal and electricity up to a point of connection with each manufactured home, in accordance with applicable law, 

except as damage thereto is caused by the negligent act or omission or willful misconduct of a resident. (b) Tenants are 

responsible for paying for the maintenance and repair of utilities from the point of connection to the manufactured 

home to the inside of the home. (c) Cable TV and telephone service; each homeowner shall pay for all cable TV, 

telephone and internet service actually provided to the manufactured home. (d) Metered Utilities: Each homeowner is 

required to pay for his or her own use of gas, oil and electricity, as long as (1) there is individual metering by a utility or 

utilities (2) the meter serves only the individual home and (3) the homeowner's payment obligation has been disclosed in 

Written Disclosures. (e) changes in gas and electrical service: any homeowner wishing to make changes, increase, or 

alterations to his or her gas or electrical service must first notify the owner/operator that he or she has obtained proper 

permits and complied with all applicable electrical or other safety codes. (f) Tampering with utilities: tampering with 

meter boxes and utility services is not permitted. (g) Disposal of Wastes: The community's utilities and septic system 

shall be regularly maintained in accordance with applicable laws. Residents may not dump, flush or discharge any 

hazardous or toxic waste, or other harmful or improper wastes or substances into the disposal systems or drain-such as 

toilets, shower, bathtubs, and sink - which serve the home, or other common area in the community. Examples of 

substances and waste covered by this rule included the following: aluminum foil, sanitary napkins, baby diapers, baby 

wipes, coffee grounds, oatmeal, leaves, greases, paint, oil, gas, motor oil, coolant, oil filters, or solvents. Residents shall 

dispose of such substances and waste according to proper handling and removal instructions and according to law. 

Satellite Dishes: Residents may install satellite dishes no larger than that allowed by current F.C.C. Regulations (Up to 39 

inches in diameter, as of August 2000), as long as they obtain prior written approval of the owner/operator, which 

approval shall not be unreasonably withheld or delayed. All satellite dishes, regardless of size, should be installed at the 

rear of the home away from the street and with respect for the safety and the view of neighbors. 

Maintenance of Community Roadways and other Common Areas: The community owner/operator shall maintain the 

community roadways and common areas within the community in good repair, and in compliance with applicable health 

and safety laws. As part of this responsibility, the owner/operator shall ensure that roadways are free of debris and 

potholes and other common areas are clean, in good repair, and free from debris and rubbish. 

Snow Removal: The community owner is responsible for clearing snow and removing ice, where necessary, from the 

community roadways and other common areas. Residents are responsible for clearing snow and removing ice, where 

necessary, on their home site. When removing snow from driveways, residents should make efforts to put the snow in 

their own yards and not in community roadways. 

Water Use: (a) Residents are encouraged to be aware of water conservation at all times. Residents should make every 

effort not to leave any faucets or toilets running, leaking, or dripping, and water shall not be left running to protect 

against freezing. Residents may use the community's water for their ordinary personal and household needs. (b) 

Excessive use of water, over and above personal and household needs, is not acceptable, and this rule shall be applied in 

a reasonable and non-discriminatory manner. Watering of lawns is permitted by means of hand-held watering devices 

and/or other watering devices in accordance with schedules which reflect local ordinances and water bans and are 

changeable from time to time. Such schedules shall be posted in common areas. 



Rubbish Collection: (a) the owner/operator shall be responsible for the removal of resident's ordinary household 

garbage and rubbish. Trash will be collected on a weekly basis on Monday morning, which may be changed upon notice 

to tenants. (b) All residents shall store garbage and trash inside the home or shed until the day designated for trash 

removal, and shall pack such garbage and trash in bags or containers that are leak-proof and securely fastened. (c) it is 

the resident's responsibility to dispose of larger items that require special handling, such as appliances, furniture and hot 

water heaters. (d) Yard waste and dead brush may be disposed of only in areas designated by the community 

owner/operator. (e) Residents may not dump trash on common areas. 

Aesthetic Standards Exterior of the Home and Site: (a) Maintenance of Structures: all homes, exterior doors, steps, 

patio areas, decks additions, porches, skirting, awnings, shed, fences, and or other outside structure shall be maintained 

by the tenant in good repair and structurally sound condition; free of rust spots or unsightly chipped, peeling, or flaking 

paint; free of broken windows, where applicable; and in compliance with all applicable governmental requirements. (b) 

Maintenance of Site: All residents shall keep their site neat, clean, and free from yard waste, dead brush, garbage and 

other refuse. Lawns and shrubs should be kept mowed and trimmed to prevent them from appearing overgrown. (c) 

Repairs to the Home or Site by Community Owner/Operator: If the home's exterior does not comply with any 

enforceable community rule, the owner/operator may notify the resident in writing that: specific work is required to 

bring the home or site into compliance with such rule, and the owner/operator will perform the work at the resident 

expense if the resident does not do the work within 10 days of receiving such notice. The notice must also specify the 

amount that will be charged to the resident. If the resident does not do the work within ten days of receipt of such 

notice, the owner/operator may perform the work and charge the resident the amount specified in the notice, provided 

that such charges have been listed in the Written Disclosures. (d) Structural Modifications to Home or Site: with the 

exception noted below, any external structural modifications to the home or site must conform to the general aesthetic 

standards, for material, design and siting, of the majority of homes in the community. For purposes of this rule, the term 

"external structural modifications" includes, among other things, any change in the structure of the outside of the home 

itself or patio areas, or the things, any change in the structure of the outside of the home itself or patio areas, or the 

erection or alteration of any additions; decks, porches, skirting, awnings, sheds, fences, enclosures, steps or other outside 

structures. Such external structural modifications may be made only with the written approval of the owner/operator, 

who will determine whether the plans or drawings comply with the community's reasonable rules on aesthetic 

requirements and whose approval shall not be unreasonably withheld or delayed. For those improvements requiring the 

approval of the local building inspector, the resident may not begin the work until he or she has submitted to the 

owner/operator reasonable proof of such approval by the local building inspector. The community owner/operator shall 

not enforce any otherwise enforceable rule governing the exterior of homes against homes built before June 15, 1976, if 

it would not be practicable or possible for such home to conform with such rules because the home does not comply 

with the federal standards for construction of manufactured housing that were made effective on that date. (e) Exterior 

Aesthetic Standards for Community: A list of exterior aesthetic standards for our community include: (a) vinyl skirting (b) 

wooden sheds (c) pressure treated wood for decks (d) mfg. or store purchased awnings 

Interior Appearance and Improvements: Tenants shall be responsible for the interiors' compliance with applicable 

Governmental health, safety and other regulations, and shall only be subject to enforcement by the appropriate 

governmental authorities. 

Landscaping: (a) Landscaping by Owner/Operator: regards to landscaping - such as plants, trees, or shrubs - that the 

owner/operator has done at the home sites or in common areas, residents may not remove or substantially change the 

appearance of such landscaping without the approval of the owner/operator. In addition, no trees planted by the 

owner/operator shall be trimmed without the permission of the owner/operator. Such approval shall not be 

unreasonably withheld or delayed. This rule does not prevent residents from doing routine gardening at their site or 

engaging in regular maintenance of their lawns, shrubbery, and other plantings. In addition, this rule does not prohibit 

residents from removing any improvements made by the resident (including landscaping), as long as the resident repairs 



�ny damage to the home site caused by the removal of such improvements. (b) Landscaping by Residents: most utilities 

are located underground and therefore residents may only do substantial landscaping of their sites after complying with 

all enforceable rules on digging and obtaining owner/operator's prior written approval, which shall not be unreasonably 

withheld or delayed. This rule does not prevent residents from doing routine gardening at their site or engaging in 

regular maintenance of their lawns, shrubbery and other plantings. 

Digging: Before a resident begins to dig or excavate on his or her site, he or she must notify "Dig-Safe" and comply 

with state "Dig-Safe" law. The phone number for Dig-Safe is (888) 344-7233. The owner/operator must be given notice 

of the appropriate Dig-Safe clearance numbers and clearance dates. This rule does not prohibit residents from doing 

routine gardening and maintenance of lawn & shrubbery. 

Goods and Services: The resident may hire any vendor, supplier, or contractor of his or her choice to provide goods and 

services for the home and home site. For those vendors, supplies, or contractors (the "vendor") whose provision of 

goods or services may pose risks to the health, safety, welfare or property of other residents, the owner/operator, or the 

community as a whole, the resident can hire that vendor only, if, before such goods or services are provide, the vendor 

submits to the resident reasonable evidence that he or she has insurance in an amount reasonable related to the size of 

the risk(s), and such reasonable evidence shall be provided to the owner/operator upon request. 

Soliciting: Except for such suppliers engaged or about to be engaged by residents and/or the owner/operator, other 

commercial vendors are prohibited and peddling within the community. 

Storage: Residents should not use patios, deck, porches, or lawn areas for long-term storage of items such as bottles, 

paint cans, truck, boxes, snow blowers, lawn mowers or other equipment, furniture, bicycles, lawn and garden tools, gas 

bottles, wood, metal, and other material. Such items must be stored inside or under the home, or in a shed. The 

resident may keep lawn furniture and other similar outdoor seasonal items outside the home during the seasons when 

they are not in use, provided that they are placed on a deck, patio or porch; and do not interfere with lawn maintenance. 

Fire Safety: Due to the proximity of the homes in the community, the risk of fire damage to surrounding homes, and 

potential risks to those with pulmonary illnesses, residents are reminded that if they make interior improvements to the 

home involving equipment posing substantial fire risks-such as fireplaces, wood stoves, and other equipment involving 

open fires-they are responsible for ensuring compliance with all applicable governmental health, safety and other 

regulations on public health and fire safety, including those of the local fire department. This rule does not apply to 

equipment that is already part of the structure of the manufactured home and does not prohibit the use of charcoal or 

gas grills for cooking at the resident's home site. Residents shall carefully attend to any fire or hot coals in their outdoor 

grills, and obey all local ordinances regarding open fires. 

Owner/Operator's Right of Entry: The owner/operator may enter onto a tenant's site in case of emergency that 

threatens the safety or property of the tenants or others. The owner/operator may also enter the site either to inspect 

the pad, utility connections, and the general condition of the site, or to show the site to individuals interested in renting 

the site or purchasing the home; however, in such cases, the owner/operator must provide reasonable advance notice 

before entering onto the site. The owner/operator will not enter a manufactured home unless the tenant has provided 

prior consent in writing on a separate document addressing only the issue of consent. 

Residents' Conduct: (a) Compliance with Applicable Laws and Community Rules: All residents shall abide by all 

enforceable community rules, any fire, health, safety, and sanitary laws, and all other relevant national state or local 

standards that are applicable to the community and/or the home. Residents will make sure that their children and 

guests are sufficiently informed so that they understand and comply with all reasonable and applicable community rules. 

(b) Privacy, Use and Quiet Enjoyment: Residents and their guests shall not interfere with the other residents' privacy, use,

and quiet enjoyment of their homes or home sites at any time. (c) Noise and Disturbances: Residents may not play 

stereo, radio, or television, or otherwise create noise at a level that unreasonably interferes with other residents' right to 

quiet enjoyment of their homes and home sites. Reasonable quiet must be maintained between the hours of 10:00 p.m. 

and 7:00 a.m., or during the time period specified in any applicable local by-law or ordinance. (d) Interference with TV 

··-······--······---·----····------------------ ------------------ ---------------------------- -



qnd Radio Reception: The community does not permit any short wave or CB equipment or similar device that interferes 

with other residents' privacy or their ability to receive television, radio or other transmissions. (e) Use of firearms and 

Fireworks: Discharging of firearms, paint guns, or air guns is prohibited within the community area. The use of fireworks 

in the community is prohibited. 

Non-Residential Activities: Non-residential activities are permissible in the home or at the home site, as long as 

residents conform to all applicable zoning and laws; and do not substantially disturb the residential nature of the 

community. Excessive parking, traffic, and noise may be examples of such substantial disruptions of the community's 

residential nature. In addition, if non-residential activities lead to long-term excessive use of utilities, they may fall under 

this rule. 

Yard Sales: Are permitted between the hours of 10 a.m. and 4 p.m. weekends (Saturday and Sunday) only. Roadways 

and Entrance to Community are not to be interfered with the safe passage of emergency vehicles and other residents' 

rights to use and quiet enjoyment of their homes and home sites. Residents must request the owner/operator's 

approval to hold yard sales; and such permission shall not be unreasonably withheld or delayed. 

Pets: All pets must be properly licensed by and immunized, if so required by the local municipality. All residents must 

disclose to the owner/operator ownership of any pets. All pets, whether inside or outside the home, are prohibited from 

disturbing the peace and quiet, and threatening the health, safety or property of each resident. No residents may keep a 

pet whose conduct has endangered the health, safety or property of other residents or their quests. Whenever a pet is 

outside your home, it must be reasonably restrained at all times, by either a leash or other reasonable restraint. The pet 

owner is responsible for cleaning up after his pet. If the pet owner violates this rule, the owner/operator may take 

whatever steps are permitted by law to have the pet removed from the community. We have been informed by our 

Insurance Co. that if they find during their inspection, any of the following listed animals owned by park residents they 

have the option of Non-Renewing our policy, which at such time the following dogs listed will not be allowed in the 

community: German Shepherd, Doberman, Pit Bull, Rottweiler and Akita. 

Vehicles and Parking: (a) Two personal Motor vehicles per site: Residents may park up to two personal motor vehicles 

at their site. A personal motor vehicle is any registered vehicle that does not exceed a gross weight of eight thousand 

six hundred (8,600) pounds, with two or more axles. No vehicle with two or more axles with a gross weight exceeding 

eight thousand six hundred (8,600) pounds will be allowed to be parked or stored in the community. (b) Guest Parking: 

In addition to parking designated spaces on the home site, guests may park their vehicles on the street, as long as they 

do not interfere with the safe passage of emergency vehicles, snow plow vehicles and other resident's rights to use and 

quiet enjoyment of their homes and home sites. (c) Unregistered Vehicles: No permanently unregistered vehicles that 

are unsightly, in obvious disrepair, or in violation of local ordinances shall be permitted in the community. (d) Other 

Vehicles: Boats, trailers, motor homes, recreational vehicles, may be kept in the community only if the owner/operator 

provides permission and a storage area for such purposes. (e) Violations and Towing: Any vehicle parked in violation of 

any enforceable rule, shall after reasonable notice to the vehicle owner and the appropriate local authorities, be towed at 

the expense of the owner of that vehicle. 

Use of Community roadways: (a) Speed Limit: All vehicles shall be driven at a safe speed within the community. In any 

case, the speed shall not exceed either the posted speed limit or 15 miles per hour. (b) Interference with Residents' 

Right to Use and Quiet Enjoyment: Residents and their guests shall operate their motor vehicles in a safe manner and 

obey all road signs, signals, and speed limits posted in the community. No vehicle may be operated by an unlicensed 

driver or in a manner that interferes with other residents' quiet enjoyment of their home. 

Repair of Vehicles: (a) Major Repairs: Major overhauling, major repairs, major spray painting, changing of oil, or any 

other significant repairs to vehicles is not permitted in the community. Residents are permitted to do minor repairs of 

their vehicles within the community as long as there is not such risk of a petroleum product leak. (b) Oil or Gas Leaks: 

Vehicles that are leaking or dripping oil or gas must be promptly repaired. If such leaks are not repaired, the 

--------------



owner/operator shall provide the resident with written notice of the leak and provide a reasonable period of time to 

repair such leak or remove the vehicle from the community; if residents fail to take corrective action within such 

reasonable period of time, the owner/operator may take steps to have the vehicle removed or seek other relief for such 

conduct. Any resident who fails to comply with this rule and whose failure causes damages to the driveway may be 

liable for costs related to repair of the driveway or roadway if such costs are the results of the resident's fault. 

Subleasing of Sites and Renting of Homes: All proposed subtenants must submit an application for residency, 

described in Rule 2. All proposed subtenants will be approved as long as they provide the owner/operator with 

reasonable evidence that they have the financial ability to pay all rent and other charges, and comply with all enforceable 

community rules; including the registration requirement in Rule 3. Even after the owner/operator approves a subleasing 

arrangement, the original tenants continue to be responsible for the rent, other charges of the community, and 

compliance with the Community Rules. 

Sale, Lease, or Transfer of Manufactured Home: Homeowners have the right to sell their homes on their home site. 

Any homeowner wishing to sell, lease, or transfer ownership or occupancy of his home shall notify the owner/operator at 

least thirty (30) days before the intended sale, lease, or transfer. Potential buyers, subtenants, and transfer are required 

to submit residency applications governed by Rule 2. This approval process must be completed after the initial 

agreement is reached, but before the sale or lease or the transfer is finalized. The owner/operator has ten calendar days 

to consider applications, which are deemed to be approved if, after ten calendar days, the owner/operator has not 

rejected the application and given the reasons for that rejection, in compliance with Rule 2. 

Broker for Sale of Home: Homeowners who sell their homes may sell their homes directly or use any broker of their 

choosing. In addition, homeowners may, if they wish to contract to have the community owner/operator act as their 

broker. Under those circumstances, homeowners should enter into and sign a separate written agreement naming the 

owner/operator as their broker and charging a broker's fee of no more than 10% of the sale price of the home. 

For Sale Signs: Homeowners may place signs in their homes or on their site which can advertise their home "for sale' or 

"for lease". Homeowners using outdoor signs must comply with Rule 18 on digging. In addition, the signs used must 

be a type available commercially, and consistent with Rule 15 on aesthetic standards for the exterior of the home and 

site. 

Liens: For any overdue rent or other permissible tax, fee, or other property disclosed charge, a community 

owner/operator may obtain a lien on the manufactured home and the contents of the home of the tenant who owes the 

debt. The owner may enforce such a lien by bringing a civil action under General Laws Chapter 255, Section 25A, to have 

the property sold to satisfy the debt. 

Replacement of Manufactured Home: If a tenant intends to replace his home with one of like dimensions, he or she 

shall obtain the approval of the owner/operator before placing the order for the new home, and such approval shall not 

be unreasonably withheld or delayed. The new home and its installation and placement on the site must comply with 

the community's reasonable rules and any applicable federal, state, local governmental requirements. In addition, any 

workers hired to install the home must satisfy any applicable federal, state, or local laws, such as any applicable licensing 

or bonding requirements. 

Approval of Owner/Operator & Enforcement of Community Rules: In any matter which requires the approval of the 

owner/operator, such approval may be reasonable based on the interests of either protecting the health, safety, welfare, 

or property of other community residents, the owner/operator, or the community property; and/or complying with 

standards set forth in enforceable community rules and applicable law. The owner/operator shall apply and enforce the 

rule in a non-discriminatory manner, free from selective enforcement. In addition, such approval shall not be 

unreasonably withheld or delayed. In general, such "unreasonable" delay means more than ten days, unless another 

time period is provided in an enforceable rule or applicable law. 



�omplaints: All complaints should be addressed to the community management. It is preferred that complaints be in 

writing and signed; however, if you have an emergency or have concerns above placing your complaint in writing, you 

can contact the owner/operator at the number provided in Rule 1 and on the disclosure form. This rule does not restrict 

any resident or any resident from making any complaints to any government agency or other outside group. 

Amendment of Rules: These rules are subject to addition, amendment, alteration, or deletion from time to time, within 

the discretion of the community owner/operator. At least 75 days before the effective date of any new rules or changes 

to existing rules, the owner/operator will both conspicuously post on the community bulletin board, a copy of all the 

Community Rules and any changes to the Community Rules. The owner/operator will attach to these copies of the rules 

or changes to the rules the attached notice entitled "important Notice Regarding Community Rules". All rules and any 

change to the rules will be submitted for approval to the Attorney General's office and Department of Housing and 

Community Development at least 60 days before their effective date. Copies of such rules or changes to the rules shall 

be provided to all residents at least 30 days prior to their effective date. 

Severability: If any provision of these rules is held to be invalid, either on its face or as applied to residents, such a 

determination shall not affect the remaining rules. 

Lessee/Ten ant Lessee/Tenant 

l�x ______ _
______________ un<l!Ora ____ __ _ 

Whispering Pines MA Date: 

-·,! 

X i 
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NOTICE OF INCREASE IN LOT RENTAL AMOUNT 

To: Homeowners of Whispering Pines MA 

At Address: 47 Washington St# 43, Auburn, MA 01501 

From: Community Owner/Management 

Date: 11/30/2023 

Dear Mark Raymond: 

All existing rental agreements will be terminating effective the end of December 31, 2023. Whispering Pines MA would 

like to offer you the opportunity to enter into a new rental agreement effective January 01, 2024, if you so desire. 

In accordance with M.G.L. chapter 140 section 32J and applicable state regulations, this serves as notice that any new 

rental agreements effective as of January 01, 2024, will contain an increase in the lot rental amount as follows: 

Increase in Base Rent: The increase in your base rent beginning January 01, 2024, shall be $115.00. 

Capital Improvements: In addition to the lot rent increase, there will be an additional $0 for capital improvements that 

are a major expense to the park and that by Massachusetts law we can recover by amortizing the cost over the life 

expectancy of such improvements equally per household monthly. 

Accordingly, effective January 01, 2024, the monthly lot rental amount shall be as follows: 

Base Monthly Charge: 615.00 

Amount for Capital Improvements: $0 

Total: 615.00 

All homeowners in the Community are affected by and are receiving this notice of increase in lot rental amount. If you 

wish to enter into a new rental agreement, please sign the enclosed Rental Agreement and provide it to the office no 

later than December 31, 2023. If we do not receive a signed, new Rental Agreement from you by such date, then your 

tenancy will become terminated at the end of December 31, 2023, and you are required to vacate the premises by then. 

If you have any questions please feel free to call your community manager at (508)466-5920. 

Thank you 

Management 

□ Please sign and return this letter along with all attachments (include ALL pages and we will mail you a complete copy

for your records) via mail it to the corporate office directly at 10221 River Road,# 59831, Potomac, MD 20859. Please

note, if you remain on the premises past the end of December 31, 2023, without timely executing a new Rental

Agreement, you will be liable for use and occupancy at the increased rent until you vacate or are evicted from the

property.
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American Mobile Home Park 
Parakeet Communities 

' 

10221 River Road, Suite 59831 
Potomac, MD 20859 

A True Copy Attest 
Special Process Server 

• 

�e 

TERMINATION OF TENANCY AND OFFER TO ESTABLISH NEW TENANCY 
PURSUANT TO GL c. 140, §§ 32 et seq, 940 CMR 10.00 et seq and GL c. 186, §12 

PLEASE NOTE THAT THIS NOTICE IS BEING PROVIDED TO ALL THOSE WHO OWN 
MANUFACTURED HOMES WITHIN THIS COMMUNITY AND THE ATTACHED DOCUMENTS 
SUPERSEDE AND REPLACE THOSE PROVIDED TO YOU IN NOVEMBER 2023. SHOULD YOU 

WISH TO ADOPT THE CHANGES REFLECTED IN THESE DOCUMENTS, INCLUDING THE 
OCCUPANCY AGREEMENT, PLEASE RETURN SIGNED THE ENCLOSED OCCUPANCY 
AGREEMENT SELECTIONG A 5-YEAR TENANCY OR TENANCY-AT-WILL TENANCY. 

February 29, 2024 

Via Regular Mail 

Dear Charles Sveden: 
751 Washington St #21 

Auburn, MA 01501 

In November 2023, Parakeet Communities, LLC provided you with an occupancy agreement 
which provided for a new rent level and annual increases at a certain amount. Parakeet 

is changing the calculation of annual increases from a set amount to a market-based 
formula. Please review the attached documents. 

If you signed an Occupancy Agreement that has come to term and it is time to enter into a new 
one, signed an occupancy agreement that you wish to replace with the one being 

offered hereby, or if you are a tenant-at-will, your current tenancy-at-will and/or rental rate 

is hereby terminated effective March 31, 2024. You are hereby being offered a new tenancy 

effective as April 1, 2024. Pursuant to the attached Occupancy Agreement your base rent is 

REMAINING THE SAME AT $460.00 (November 2023's rate) but the rate of annual increase has 

changed to reflect market conditions. The new monthly rental rate is $575.00 including 
the $12 monthly license fee to the Town of Auburn. You are also being offered a five 
(5) year occupancy agreement as required under Massachusetts laws and regulations. Based

on Massachusetts laws and regulations, the enclosed occupancy agreement provides and

permits for so-called "pass-throughs" of capital expenses allowed under and pursuant to

Massachusetts laws and regulations and certain other charges, including but not limited to,

utility, road, construction, Park improvements, and pass-throughs for park-wide utility

charge and real estate tax increases/decreases.

To the extent that you paid an increased rental amount starting in November 2023 through the 

present, your "overpayment" over the amount then in place shall be credited to your account 

beginning April 7, 2024. 

Enclosed you will find the following documents: 

--- 3 -/ '9-y 



1. The statutorily mandated five (5) year occupancy Agreement. If you desire to enter int 

Occupancy Agreer/I nt, please sign and return to American Mobile Home Park at 1022;' �;,. 

R61!1l Suite 59831-P<>laQll'C, MD 20859 by March 31, 2024, otherwise your tenancy shall ;;.

considered a tenancy-at-will; 
2. The Rules and Regulations of American Mobile Home Park1 ;

3. Important Notice Required by Law; and 
4. Mandatory Disclosures pursuant to 940 CMR 10.03(4).

We value you as a resident of American Mobile Home Park and look forward to a continuing

relationship reflecting changes sought by the residents. If you should have any questions

regarding this matter, please do not hesitate to contact us. Thank you . 

Enclosures 

Very truly yours, 

Parakeet Communities, LLC

1 Please note that the community is in the process of amending its rules and regulations. 

◄ 
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in person or by certified mail. Such request for information shall not obligate you to 
participate in any purchase of the community. For a proposed sale or lease by the owner 
which will result in a change· of use or a discontinuance of the community you will 
receive information at least two years before the change becomes effective. Otherwise, 
Requests for Information or similar notices from more than fifty percent of the tenants 
residing in the community must be on file with the owner before the owner is required 
to give you information concerning the financial terms of a sale or lease. 

Thi_s law is enforceable by the consumer protection division of the attorney general's
office. 

Lessee's Initials: Date: 
----

Lessee's Initials: Date: 
----

-=-=----=-----------=-===-=====���� 
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c. Each site shall have a paved driveway.
d. No resident shall place any item or put any plantings within five feet of anot�er

resident's home to protect from damage, allow passage and preserve the quiet

enjoyment of all residents.

Communi Rules: is attached hereto and made a part hereof; please note that as of
February 2024, said rules and regulations are in the process of being amended pursuant
to Massachusetts laws and regulations. 

The "Im ortant Notice Re uired 

hereto and made a part hereof. 
Law" under M.G.L. c.140 §32P: is attached 

Occupancy: In every home, there shall be no more than four occupants per applicable 
local law. 

Term of Occupancy: The community offers occupancy agreements of five (5) years or 
tenancy-at-will, depending upon a January 1st anniversary date, which are assumable by 
new purchasers, and at the option of the tenant/resident. 

Site Rental Terms and Fees: 

a. The monthly rental fee for the site is presently $575.00: this amount includes:
1. Base rental amount $563.00 
ii. Town of Auburn License Fee: $12.00, 
iii. 
iv. 
V. 

Real Estate Tax lncrease/Decrease2: 
Utility Increase/Decrease: 
Capital Improvements: 

Total Monthly Charge: 

Lessee's Initials: 

$0.00, 
$0.00, and 
$0.00 
$ 575.00 

Services covered by the rental fee include sewerage, property tax, household 
rubbish removal, snow plowing and maintenance of common roadways and other 
common areas and oil. 

b. A late charge of $50 will be assessed on rent over 30 days late.
c. A charge of $35 will be added to all checks returned for insufficient funds.
d. If more than three (3) checks are returned for insufficient funds in any 365-day

period, only money orders or registered checks will be accepted in the future.
e. Please make all checks payable to American Mobile Home Park at 10221 River

Road, 59831 Potomac. MD 20859.

2 For Real Estate Taxes Increases or Decreases and same with Utilities, based on past charges
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f.Annual rent increases may be levied based upon conditions set forth in the

occupancy agreement, associated with this document, as attached.
g.Nondiscriminatory site rent increases may be assessed periodically related to

increases (or decreases) in real estate taxes and utility charges, permitted under

Massachusetts laws and regulations. If any change, you will be notified of any

change at least thirty days in advance of said increase/decrease.
h.Also, non-discriminatory rent increases may be levied at any time for capital

improvements including but not limited to water distribution, sewage system,

utility connections or installations, removal of oil tanks and site work necessary to

preserve the integrity of the Community. These increases shall be calculated as

the cost of such items amortized over the useful life of each item. These rental
increases will be in addition to the above.

Utilities: Electrical service is individually metered to each home site and tenant is 

responsible for direct payment to the utility company. Tenants may choose and are 

responsible for direct service and payment to his/her supplier. Telephone, Internet 

service and cable television are directly available to individual homes and tenants are 

responsible for their choice of these services and direct payments to these companies. 
Oil for tanks is provided by the owner/operator. 

Home Owner's Insurance: It has been determined in most cases that homeowners 

insurance, including liability coverage for your home and site is available for 

manufactured housing at reasonable rates, therefore it is strongly recommended that 

you obtain such coverage. Tenants may be required to provide management with a copy 

of their insurance binder coverage page. Pollution coverage is urged due to the fact that 

if tenant should be negligent in the care of their oil tank and a leak or spill occurs, tenant 

could be held responsible for costly clean up. 

Other Fees and Charges: 

a.Tenants may be charged a fee for removal of any items or trash other than normal

household trash by the usual trash disposal provider if that service is available.

Community owner/operator may provide that service as well for a reasonable

charge.

b.Vehicles that are leaking or dripping gas must be promptly repaired. If resident

fails to take corrective action after properly being notified, resident may be liable

for costs related to the repair of driveway or roadway.

c.Unregistered vehicles and any vehicle parked in violation of any enforceable rules

are not permitted and a towing fee may be charged after reasonable notice is

given to the vehicle owner and the appropriate local authorities.

d.If tenant elects to hire the operator to perform a service, charges for that service

will be based on an agreed upon fee by both parties.
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c. I had the opportunity to have an attorney of my own choosing read and review

the documents prior to my sign·ng them.

Date: __ _. 2024 

Date: -----'----- 2024 

A 



OCCUPANCY AGREEMENT 

American Mobile Home Park 

Operated by Parakeet Communities, LLC 

PLEASE NOTE THAT THIS OCCUPANCY AGREEMENT AND ALL ATTACHED DOCUMENTS 

AND DISCLOSURES SUPERSEDES AND REPLACES ANY AND ALL OCCUPANCY 

AGREEMENTS THAT YOU HAVE BEEN PROVIDED. YOUR SIGNATURE BELOW WILL 

SERVE AS EVIDENCE OF YOUR AGREEMENT TO REPLACE THIS OCCUPANCY 

AGREEMENT WITH THE ONE RECEIVED PREVIOUSLY BY YOU IN NOVEMBER 2023 AND 

WHICH YOU MAY HAVE EXECUTED AND RETURNED TO THE OWNER/OPERATOR. 

PRIOR RENTS PAID SINCE THE LAST INCREASE IN NOVEMBER 2023 SHALL BE 

CREDITED AGAINST THE RENT HEREIN NOTED TO BEGIN EFFECTIVE APRIL 1, 2024. 

This OCCUPANCY AGREEMENT made as of this 29TH day of February 2024 and be 

effective for purposes of rent due and owing as of April 1, 2024, by and between American 

Mobile Home Park (hereinafter the "Operator" or "Lessor" or "Owner/Operator"), and the 

undersigned Resident(s) (hereinafter called the "Resident(s)" or "Resident"), agree to the 

following terms, provisions, conditions and covenants relating to the Residents occupancy in 

American Mobile Home Park, a manufactured housing community located in Auburn, 
Massachusetts (the "Park" or "Community"). 

WHEREAS, this offer of Occupancy Agreement shall have been provided at least 30 

days prior to the beginning of such period in compliance with M.G.L. Ch. 186, §12 and such 

tenancy at will shall terminate and Resident may renew his/her/their tenancy at will by paying 

the new rent amount as provided for herein, or elect at their discretion to enter into this 

occupancy agreement for periods of up to five (5) years; 

WHEREAS, to the extent that a resident in the Park fails to execute and deliver this 

Occupancy Agreement, then the Lease's language shall control to the fullest extent permitted 

by law and regulation; 

WHEREAS, prior to this date a lease/occupancy agreement was transmitted to the 

Resident(s), and this Occupancy Agreement supersedes and replaces that prior 

occupancy/lease agreement should the undersigned sign and return this Occupancy 

Agreement. Any differential in rent paid prior to April 1, 2024, shall be credited to the 

undersigned account. 
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WHEREAS, the undersigned R ·d . . . . . . . es1 ent acknowledges by signing below having receivedthe following information required under Massachusetts law:
1 · Important Notice Required by Law
2- Written Disclosures as required under Massachusetts law and regulations;
3- Present Rules and Regulations
4- Receipt of all of this information and this Occupancy Agreement at least 72

hours prior to the time required for its return.

WHEREAS, the terms set forth herein constitute a contractual agreement for matters
that are not considered "rules"·

I 

WHEREAS, the undersigned leases the lot in the Park as designated below; 

WHEREAS, in November 2023, occupancy agreements/leases were provided to those 
who own their manufactured homes within the community providing for a set amount of 
annual rent increase, which is being changed hereby to reflect market conditions; 

WHEREAS, those who previously received the occupancy agreement in November 

2023 have the ability to accept this occupancy agreement (for a 5-year term or be a 
tenant-at-will) should they return this occupancy agreement signed to the owner/operator; 

NOW, THEREFORE, for the consideration typically associated with a tenancy 
arrangement, the parties hereto agree as follows: 

1. TERM OF LEASE:

The Lessor hereby leases to the Lessee, and Lessee hereby takes from the Lessor, a 

certain parcel of land in the park hereinafter referred to as the "Premises" being 
commonly known as numbered as: 

Premises Number: 21 
Address: 751 Washington St,# 21 Auburn, MA 01501 

Please note, the definition of "Premises" does not include Lessee's manufactured home; the 

terms "Premises" and "Lot" are used interchangeably in this Lease Agreement. 

The offered lease term (based on Massachusetts law and regulations) is 5 years or

Tenant-at-Will (the "Term") based on the selection by the Tenant: 

Tenant-at-will: __ _ 
5-year tenancy: __ _
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Notwithstanding anything herein to the contrary, the anniversary date (regardless of when this

lease is signed) shall be January 1st, and all amounts shall be prorated as necessary to

conform with such anniversary date. 

The term shall commence on April 1, 2024 (the "Commencement Date") and shall 

terminate on the last day of December (the "Termination Date")it being the intent to 
make all occupancy agreements for those who own their manufactured homes 
co-terminus with the end of the calendar year. Thereafter the time between 
anniversaries of this occupancy agreement shall be the calendar year. 

In the event that the Lessee sells Lessee's manufactured home during the term of this 
occupancy agreement, the purchaser (if approved by the Lessor as hereinafter provided) will 
assume the remaining terms of the Occupancy Agreement if there is at that time an on-going 
tenancy under this Occupancy Agreement. If there is a tenant-at-will tenancy in place at the 
time of such sale, then the applicable law will control and such purchaser shall be offered the 
ability to enter into a tenancy under Massachusetts laws and regulations, whether a five year 
or tenancy-at-will. 

2. MONTHL V RENT:

Lessee shall pay Lessor the rent herein below described in full on the first day of the month 
each and every month during the term of the lease without demand, deduction, or set-off, 
subject to Massachusetts laws and regulations. 

The monthly rental fee is comprised of the following. The initial amounts shown below are 
subject to change upon written notice by Lessor: 

A. Base Rent
B. Town of Auburn License fee
C. Real Estate Taxes Inc/Dec
D. 
E. 

Utility Iner/Decrease 
Capital Improvements 

Total monthly rent 

$563.00 
ill 

L_ 
L_ 
L_ 
$575.00 

All other fees incurred by the Lessee will be their responsibility. 

3. RENT ADJUSTMENTS

A. BASE RENT INCREASE
The Base Rent (noted above) each year of this occupancy agreement may be increased
with thirty (30) days' written notice prior to the annual anniversary of this lease term
utilizing market conditions, including the change in the applicable consumer price index
(or similar index for this region depending on the publication by the government) for the
annual period prior to the year of the increase.

3 of 13 

Occupancy Agreement -American Mobile Home Park 
Effective April 1, 2024 

1 



�-

B. TOWN OF Auburn, Massachusetts (the "Town") LICENSE FEE ADJUSTMENT
If the Lice�se Fee charged by the Town is adjusted at any time during the lease, the
amount P�ld by the Lessee shall be similarly increased or decreased, effective as of the
date of_ adjustment. The Town License fee is comprised of a monthly fee charged for each
Homes1te plus an annual flat fee for each Park location amortized monthly. 

C. RENT ADJUSTMENTS
1. The Lessor may increase or decrease the rent amount during the term of the lease based

upon any change in the amount of Real Estate Taxes imposed upon the Park by the Town.
Real Estate tax decreases shall likewise be passed onto Lessees.

2. Lessee's share of any increase or decrease in real estate taxes shall be shared equally
among all of the households in the community. Lessees' pro rata share shall be computed
by dividing the Real Estate Tax adjustment by the number of sites authorized by the Town.

3. If the Lessor obtains the abatement in Real Estate Taxes levied on the whole of the real
estate, of which the Premises leased by the Lessee is a part, a proportionate (pro rata)
share of such abatement, minus reasonable attorney's fees and costs, if any, shall be
refunded to Lessee.

4. Lessor is responsible for the cost of oil supplied to the oil tanks shared among
manufactured homes in the community and for water services provided until such time as
this policy or program changes with sufficient notice to all Residents.

5. The costs of some so-called "Capital Improvements" (e.g., extraordinary work, services or
repairs such as, major road work, or connecting the community to town water or sewer
systems, etc.) may be passed onto Tenants of the Park through increased as set forth in
940 CMR 10.00.

6. The cost of Capital Improvements costing more than $100.00 in the aggregate may be
passed on to Lessees as additional rent as Lessor's discretion. Any such increase shall be
shared equally (pro rata) by the residents. Lessees' pro rata share shall be computed by
dividing the total cost of Capital Improvement spread over the useful life of the
improvement by the number of sites authorized by the Town.

i. Lessee shall receive written notice of the nature and cost of any
Capital Improvements, the cost of which will be shared equally among
all of the households in the community.

ii.Said notice shall also set forth that the costs of the Capital
Improvements shall be amortized (that is, spread over the useful life
of the improvement) pro-rated, and added, pro rata, to each Lessees
rent as additional rent.

4. LATE PAYMENT OF RENT - CHARGES

A. Lessee shall pay Lessor the site rent in full on the first day of the month. Late charges
of $50.00 per month may be imposed as subject to Massachusetts law and 940 CMR 10.00,
for failure to pay rent and charges in a timely fashion. Payments late more than t10
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business days shall be considered a breach of this lease agreement, notwithstanding the

fact that no penalty may be charged until payment is thirty (30) days overdue. 

B. A $35.00 (twenty-five) charge shall be added to all checks returned for Insufficient

Funds.

C. If more than two (2) checks are returned for insufficient funds in any 365-day

period only certified funds, (i.e., bank checks, money orders etc.) will be accepted in the

future.

5. USE OF THE PREMISES

The leased Premises shall be used only as a private residence, and for no other purpose. 

Lessee agrees: 

A. Not to injure, overload, deface, or otherwise harm the Premises including the
sewer/septic disposal system;

B. Not to install any structure, including but not limited to a patio, patio cover, shed,

fixture, dog house, dog pen, animal cage, portable or fixed swimming or wading pool, hot
tub, spa, or "in ground" fence without the express written permission of the Lessor which
shall not be unreasonable withheld provided permitted by the permitting authorities,

which shall be the responsibility of the Lessee to obtain all such permits;

C. Not to modify in any way, the Premises or any authorized structure once permission to
install has been granted;

D. Not to commit any nuisance, or permit the emission of any objectionable noise or odor;
E. Not to dump flush, or in any way introduce any hazardous substances of other

improper wastes (including excessive amounts of clothes and dishwashing detergents) into

any disposal system serving the Premises or the Park in general;

F. Not to generate, store, use or dispose of hazardous or toxic substances on or from the

Premises to any other location except small quantities of ordinary household related

cleaning products;
G. Not to make any use of the Premises which is improper, offensive, contrary to law, or
which would deny other residents the quiet and peaceful enjoyment of their Premises, and;

H. Not to make any use of the Premises which is improper, offensive, contrary to law, or
which would invalidate, or increase the premiums for, any of the Lessor's insurance

coverage.

6. OCCUPANCY

A. In every home, there shall be no more than four (4) occupants, unless a higher or lower

number is permissible or required according to the standards of the United States

Department of Housing and Urban Development ("HUD"), MGL Chapter 105 CMR 410.400

"Minimum Square Footage" or other applicable local, state, or federal law.

7. SUBLETTING

A. Lessee shall not sublease or assign its rights to the Premises without prior written
consent of the Lessor, which consent shall not be unreasonably withheld. An assignment or
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a sublease will not be considered until Lessee submits a completed Residency Application 
for each proposed Sub-lessee over the age of eighteen (18). Lessor performs credit and 

background checks on all potential residents over the age of eighteen (18). No person shall 
own more than two (2) manufactured homes within the community or Park, and such 
person must make his or her permanent residence in one of such manufactured homes. 

B. In the event of any subletting, the Sub-lessee and Lessee shall both be liable for any
and all obligations provided for herein or as otherwise provided in the Rules and

Regulations of the Park. Both parties shall execute and deliver to the Lessor appropriate

evidence of their understanding, acknowledgment and adherence to said obligations, by

signing a copy of the Park Rules and Regulations. In every case herein the term "Lessee" is
deemed to mean both Sub-lessee and Lessee.

8. UTILITIES

A. Lessee agrees to pay all charges for electricity, telephone, oil/gas servicing their

manufactured home and cable television, when and as they become due. In the American

MHP only, Lessor pays for the oil servicing all manufactured homes located in the
community.

B. Lessor shall not be liable for damages caused by any interruption in the provision of
any such service to the Premises. Lessor is not liable for a rebate of rent or liable for a loss

of occupation or quiet enjoyment caused by the maintenance and repair, or any
interruption in the provision of any such service to the Premises or common areas beyond
its control.
C. Lessee's use of the Premises is subject to the presence of existing or future above
ground or underground utility meters, conduits, water pipes, sewer pipes, septic pipes,

drainage pipes, other facilities for the transmission of utilities, and any other infrastructure
necessary and appropriate to the conduct and maintenance of the Park.
D. Lessor reserves the right to install, remove, connect, disconnect, repair, maintain and

service all such facilities and to have access thereto. Lessor reserves the right to remove or
relocate any ancillary improvement to the Premises in order to conduct the installation,

repair, maintenance or service of any utility. Lessor is not liable for damage to such

improvements, provided that reasonable care has been taken to preserve the

improvement.

9. WATER PIPES, FREEZE PROTECTION, AND HEAT TAPES

A. Landlord is responsible for the infrastructure of utility services from the "point of

connection" of manufactured homes in the Park.

B. Lessee acknowledges that continuous running of water to prevent pipes from

freezing is ineffective, wasteful, and is a breach of this lease.

C. The Lessor is responsible for underground water pipes up to and including the

shut-off valve under the Manufactured home.

D. If emergency repairs of water pipes are necessary, water may be shut off in the Park
without prior notice to tenants to correct emergency conditions. Hot water tanks
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that are bottom fed should have a check valve in the water line. The Lessor is not

responsible for water heater damage if the water drains out of Lessee's tank during

an emergency water shut off and the operator has not been neg ligent and/or

otherwise at fault. 

MAINTENANCE, AND

10. SEWERAGE, REFUSE, ROAD MAINTENANCE, GENERAL

SNOW PLOWING 

Lessor shall provide the following: general maintenance of the community, including road

11. 

maintenance, salting, sanding, snow plowing, tree maintenance and garbage collection. 

LESSOR'S RIGHT OF ACCESS 

A. Lessee shall permit Lessor and its assigns to enter the Premises at all reasonable times

for the purpose of inspecting, maintaining, or making repairs, alterations, or additions

to any portion of said Premises. Reasonable notice will be given to the Lessee of all

such entrances to the Premises except where an emergency exists. Lessor and its

assigns shall not be liable to Lessee or its guests for any disruption or inconvenience

associated with said activities.
B. Lessee agrees, in its absence, and in an emergency (including but not limited to

frozen pipes, fire or medical emergencies), Lessor may enter the home to safeguard

the Premises, abutting Premises, or common facilities. Lessee will reimburse Lessor
for any and all costs associated with such entry.

12. RULES AND REGULATIONS

Lessor reserves the right to make reasonable rules and regulations from time to time 

relating to the use and operation of the roadways, patios, yards, and other portions of 
the Premises visible to the public; together with rules and regulations relating to the 
convenience, comfort or common interest of other Lessees including those relating to 
noise, garbage trash, barbecues, appliances, power tools, and furniture moving and 

together with rules and regulations relating to the design and maintenance of the 

Premises and aesthetic considerations relating to the Premises. Lessee agrees that any 
violation thereof shall be deemed a default hereunder. These rules shall provide in 

reasonable detail the use and operation of such facilities or services. The Park Rules 
and Regulations are incorporated herein by reference; Lessee agrees to abide by the 

same on the date hereof by execution of this Lease. Lessor is in the process of 

reviewing and re-writing under Massachusetts laws and regulations its rules and 

regulations for all of its communities. 

All such rules and regulations are subject to a review and approval process by the 

Attorney General of the Commonwealth of Massachusetts and the Department of 

Housing and Community Development as set forth in Massachusetts regulations. 

13. HOMES

Occupancy Agreement - American Mobile Home Park 
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A. Lessee shall not make or construct any other improvements (including without limitation,

any utility building, fences, porches steps, skirts) nor may appurtenant structures be place on

the Premises without the prior, express written approval of Lessor, which approval shall not be

unreasonably withheld and all subject to applicable permitting requirements which Lessee
shall obtain.

A. Lessor or its assigns shall be responsible for arranging for utility connections to the

Premises and shall be responsible for the safe and proper connection and inspection

of all utility services including, without limitation, water, sewer and electrical lines to

the Home. The Lessee shall be responsible for transferring all utility services to its

name and shall keep all such lines located in their manufactured homes in operating

order, free of shorts, holes, leaks, frayed coverings or loose connections.

Lessee shall not change the exterior color, or change the siding, of its home or other 

improvements without approval of Lessor, which approval shall not be unreasonably 
withheld. 

14. LANDSCAPING

Lessee acknowledges that compliance with the covenants 

contained in this occupancy agreement are essential to 

maintaining an appropriate environment in the Park. 

Accordingly, a violation of any such covenant shall be 

considered a breach of Lessee's obligations under this 

occupancy agreement. 

A. In the event that the Lessor is required to disturb to remove any landscaping planted

by or on behalf of the Lessee in order to repair, upgrade or maintain the Premises,

the Lessor shall replace such plantings. If you chose to make any repairs or

improvements to your lot - such as adding plants, vines, edgings, shrubs, gravel,

stone, or the like - those items become your property. When you sell your

manufactured home, you may take such improvements with you, sell them to your

community owner/operator, or sell them to the buyer of your manufactured home. If

you decide to remove the improvements, you will be required to repair any damage

that their removal causes to the lot.

15. QUIET ENJOYMENT

Lessee, residents and guests shall not interfere with the other residents' privacy, use, and quiet 
enjoyment of their homes or Premises at any time. The playing of loud amplified music (and 

other sounds), or other activity that disturbs other Park residents is not allowed. This 

prohibition applies equally to sounds emanating either from a manufactured home or vehicle. 

16. USE OF ROADWAYS, STREETS AND LANES

A. Lessee shall have the right, subject to the provisions of this Lease and the Park
Rules and Regulations, to use the roadways of the Park for access to and from the
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Premises and for such other purposes as Lessor, in its sole discretion reasonably

exercised in furtherance of the health, safety or welfare of the Park, may from

time-to-time permit. 

The Park's streets and lanes are private, and not public thoroughfares, therefore, in

the interest of safety, traffic control and the well-being of its residents, the Lessor

reserves the right to establish and enforce traffic and parking rules, including but

not limited to speed limits, number and type of motor vehicles, and parking spaces,

which are reasonable for the nature of the community and not unreasonable. 

C. Lessee acknowledges that unregistered motorized vehicles of any size or type, or, of

any method of mechanical propulsion, are not allowed to be operated on the

streets and lanes of the Park if such state or condition for an unreasonable period of

time. Such unregistered and non-functional vehicles shall be removed within a

reasonable time if such vehicles are no longer functional or operable.

D. Lessee acknowledges that registered personal motorized vehicles are only allowed

to be located or operated on the streets and lanes of the Park and are not to be

operated
.

in co�mon areas not designated as streets and lanes. Two (2)

automobiles per site are permitted within the community.

18. DELIVERY OF PRODUCTS AND SERVICES

A. The Park is maintained as a private enterprise, its streets and lanes are private and
not public thoroughfares.

B. Residents may hire any vendor, supplier, or contractor (hereinafter collectively
referred to as the "Vendor") of his or her choice to provide goods and services for
the home and Premises, unless the goods or services provided may impact the
health, safety, or welfare of other residents or their property, the Lessor or its
property, or the community as a whole. In such a case where health, safety, or
welfare are at risk the Lessee may only hire that Vendor if the Lessee submits to the
Lessor reasonable evidence that the Vendor has insurance in an amount reasonably
related to the size of the risk(s), and the associated liability.

19. FIRES AND OTHER CASUALTY

A. If the Premises and/or home are damaged by fire or other casualty and are rendered
unfit for occupancy, and if the restoration and repair cannot be completed within ninety
(90) days after loss, the Lessor may terminate this occupancy agreement effective as of the
date of loss as permitted by Massachusetts laws and regulations. Lessor may, at its sole
discretion, extend the ninety (90) limits if restoration and repair is being diligently pursued.
In addition to any other remedies available under the law Lessor may terminate the
Occupancy Agreement if the Premises and/or the manufactured home are not repaired or
restored, within the time allotted by the Lessor, to a condition comparable to that which
existed just prior to the damage.
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B. If the Premises and/or home is damaged by fire or other casualty and is rendered

totally unfit for occupancy and use as a residence, and it is impractical to repair or restore,

then either Lessor or Lessee may elect to terminate this Occupancy Agreement. Such

termination by either Lessor or Lessee shall be by written notice, shall name the Casualty

Lease Termination Date, and shall be delivered to the other within thirty (30) day of
destruction or settlement with Lessee's insurance company.

C. If this Lease Agreement is terminated under the provisions of Paragraph 19 the Lessee

shall remove his manufactured home within ninety (90) days the damage or casualty unless
Lessor agrees to other arrangements. Under any circumstances, the obligation of the

Lessee to pay rent shall continue uninterrupted by any such damage.

20. SALE OF MANUFACTURED HOME BY LESSOR

A The requirements for admission to the Park as detailed above by way of application
and controlled by Massachusetts laws and regulations set forth in 940 Code of 
Massachusetts Regulations 10.07. 

B. Lessor's has a Right of First Refusal to purchase the manufactured home as
provided herein.

21. ADMISSION TO THE PARK

A. The perspective purchaser must be creditworthy to the reasonable satisfaction of the
Lessor.

B. The prospective purchaser, and all others intending to reside in the home, shall not
have committed any crime that would make his, her or their residency in the Park
inappropriate, or subject the other residents in the Park to potential harm, or raise safety
concerns if such residency was permitted.

C. The prospective purchaser, and all others intending to reside in the home, must receive
the Lessor's written consent to said occupancy which consent shall not be unreasonably
withheld but shall be based upon the results of the Lessor's investigations into the

prospective purchaser's, and other proposed resident's, credit history and background

check.

22. LESSOR'S RIGHT TO PURCHASE UNIT ("Right of First Refusal")

A. Lessees ("Seller") desiring to sell their manufactured home must notify the Lessor, in

writing, at least thirty (30) days prior to listing their manufactured home for sale. Prior to

the listing, offering, or showing the manufactured home the Seller, or his agent, must
advise the Realtor, Broker, Agent or other sales representative (hereinafter collectively

referred to as the "Broker") of Lessor's right of first refusal. Notice of the Right of First

Refusal must be included in all offers to purchase and all Purchase and Sale Agreements.

B. Under the Right of First Refusal the Lessor reserves the right to buy any manufactured

home being sold within the Community.

Occupancy Agreement -American Mobile Home Park 
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23. CONDEMNATION

If the whole or any part of this Occupancy Agreement shall be taken under power of eminent 
domain by any competent Authority this Occupancy Agreement shall terminate on the date of 
such taking. 

24. ATTORNEY'S FEES

If Summary Process (Eviction) or some other proceeding is brought by the Lessor to enforce 
any covenants of this Lease or for the breach of any covenant or condition thereof, the 
prevailing party's reasonable attorney's fees, costs and expenses shall be paid by the other 
party. 

25. WAIVER

A. Any waiver, express or implied, by Lessor of any breach of this Lease or any terms,
conditions or promises herein contained shall not be a waiver of the breach or a waiver of
any subsequent breach of the same or of any other term, condition or promise herein.
B. The acceptance of the tender of monies for rent, or for any other purpose, shall not be
considered as an acknowledgment by the Lessor that such payment is for any or all
amounts due and owing Lessor, and specifically shall not constitute a waiver of past
amounts due for rents, additional rents, or any other amounts that may are due and owing
hereunder.

26. LESSEE'S LIABILITY, INDEMNITY, AND INSURANCE

A. Lessee is advised to carry property and liability insurance covering the Home, Persons
and Premises and environmental insurance and fuel spill endorsement, to cover the
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IN WITNESS WHEREOF, the parties hereto have executed this Lease under their respective 

seals as of the day and year first above written. 

LESSOR: Parakeet Communities, LLC 

By: ______ _ 

Its Manager 

LESSEE: 

Signature 

Print Name: 
---------

Date ________ _ 

LESSEE: 

Signature 

Print Name: ---------

Date. ________ _ 

Occupancy Agreement -American Mobile Home Park 
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Whispering Pines MA 
Parakeet Communities 

10221 River Road, Suite 59831 

Potomac, MD 20859 

· A True Copy Attest
Special Process Server 

?,Je 9'5; 

TERMINATION OF TENANCY AND OFFER TO ESTABLISH NEW TENANCY 

PURSUANT TO GL c. 140. §§ 32 et seq. 940 CMR 10.00 et seq and GL c. 186. §12 

PLEASE NOTE THAT THIS NOTICE IS BEING PROVIDED TO ALL THOSE WHO OWN 
MANUFACTURED HOMES WITHIN THIS COMMUNITY AND THE ATTACHED DOCUMENTS 

SUPERSEDE AND REPLACE THOSE PROVIDED TO YOU IN NOVEMBER 2023. SHOULD YOU 

WISH TO ADOPT THE CHANGES REFLECTED IN THESE DOCUMENTS. INCLUDING THE 
OCCUPANCY AGREEMENT. PLEASE RETURN SIGNED THE ENCLOSED OCCUPANCY 

AGREEMENT SELECTIONG A 5-YEAR TENANCY OR TENANCY-AT-WILL TENANCY. 

February 29, 2024 
Via Regular Mail 
Dear Raymond, Mark: 

47 Washington St, # 43 
Auburn, MA 01501 

In November 2023, Parakeet Communities, LLC provided you with an occupancy agreement 
which provided for a new rent level and annual increases at a certain amount. Parakeet is 
changing the calculation of annual increases from a set amount to a market-based formula. 
Please review the attached documents. 

If you signed an Occupancy Agreement that has come to term and it is time to enter into a new 
one, signed an occupancy agreement that you wish to replace with the one being offered 

hereby, or if you are a tenant-at-will, your current tenancy-at-will and/or rental rate is hereby 

terminated effective March 31, 2024. You are hereby being offered a new tenancy effective as 
April 1, 2024. Pursuant to the attached Occupancy Agreement your base rent is REMAINING THE 

SAME AT $500.00 (November 2023's rate) but the rate of annual increase has changed to reflect 
market conditions. The new monthly rental rate is $615.00 including the $12 monthly 

license fee to the Town of Auburn. You are also being offered a five (5) year occupancy 
agreement as required under Massachusetts laws and regulations. Based on Massachusetts laws 

and regulations, the enclosed occupancy agreement provides and permits for so-called 

"pass-throughs" of capital expenses allowed under and pursuant to Massachusetts laws and 
regulations and certain other charges, including but not limited to, utility, road, construction, 

Park improvements, and pass-throughs for park-wide utility charge and real estate tax 

increases/decreases. 

To the extent that you paid an increased rental amount starting in November 2023 through the 

present, your "overpayment" over the amount then in place shall be credited to your account 

beginning April 1, 2024. 

. -



... ,, •• f1 
c••' .• •, J 

;: ,: � .• : ' I ,'"' 

1 (;} V'ifn�o\i.i� �iil��d :�� following documents:
1. Th�.statutorily �an .... d�ted five (5) year Occupancy Agreement. If you desire to enter into said 

�f'l�feapa;Aty:;Agreement,..please sign and return to Whispering Pines MA at 10221 River Road 
Suite 59831 Potomac, MD 20859 by March 31, 2024, otherwise your tenancy shall be 
considered a tenancy-at-will; 

' 

2. The Rules and Regulations of Whispering Pines MA 1;
3. Important Notice Required by Law; and
4. Mandatory Disclosures pursuant to 940 CMR 10.03(4).

We value you as a resident of Whispering Pines MA and look forward to a continuing 
relationship reflecting changes sought by the residents. If you should have any questions 
regarding this matter, please do not hesitate to contact us. Thank you. 

Enclosures 

Very truly yours, 

Parakeet Communities, LLC 

1 Please note that the community is in the process of amending its rules and regulations. 



IMPORTANT NOTICE REQUIRED BY LAW 

The rules set forth below govern the terms of your lease or occupancy with this 

manufactured housing community. If these rules are changed in any way, the addition, 

deletion or amendment must be delivered to you, along with a copy of the certified mail 

receipts indicating that such change has been submitted to the attorney general and the 

director of housing and community development and either a copy of the approvals 

thereof by the attorney general and said director or a certificate signed by the owner 

stating that neither the attorney general nor said director has taken any action with 

respect thereto within the period set forth in paragraph (5) of section thirty-two L of 

chapter one hundred and forty. This notification must be furnished to you at least thirty 

days before the change goes into effect. The law requires all of these rules and 

regulations to be fair and reasonable or said rules and regulations cannot be enforced. 

You may continue to stay in the community as long as you pay rent and abide by 
the rules and regulations. You may only be evicted for nonpayment of rent, violation of 

law -or for substantial violation of the rules and regulations of the community. In 

addition, no eviction proceedings may be commenced against you until you have 

received notice by certified mail of the reason for the eviction proceeding and you have 

been given fifteen days from the date of the notice in which to pay the overdue rent or 
to cease and desist from any substantial violation of the rules and regulations of the 

community; provided, however, that only one notice of substantial violation of the rules 
and regulations of the community is required to be sent to you during any six month 

period. If a second or additional violation occurs, except for nonpayment of rent, within 

six months from the date of the first notice, then eviction proceedings may be 

commenced against you immediately. 

You may not be evicted for reporting any violations of law or health and building 

codes to boards of health, the attorney general, or any other appropriate government 

agency. Receipt of notice of termination of tenancy by you, except for nonpayment of 

rent, within six months after your making such a report shall create a rebuttable 

presumption that such notice is a reprisal and may be pleaded by you in defense to any 

eviction proceeding brought within one year. 

Any group of more than fifty percent of the tenants residing in the manufactured 

housing community has certain rights under section thirty-two R of chapter one hundred 

and forty, to purchase the community in the event the owner intends to accept an offer 

to sell or lease the community in the future. If you wish to receive further information 

about the financial terms of such a possible purchase, you may so notify the owner at 

any time by signing the attached Request for Information and returning it to the owner 



in person or by certified mail. Such request for information shall not obligate you to 
participate in any purchase of the community. For a proposed sale or lease by the owner 

which will result in a change of use or a discontinuance of the community you will 
receive information at least two years before the change becomes effective. Otherwise, 
Requests for Information or similar notices from more than fifty percent of the tenants 
residing in the community must be on file with the owner before the owner is required 
to give you information concerning the financial terms of a sale or lease. 

This law is enforceable by the consumer protection division of the attorney general's 
office. 

Lessee's Initials: Date: ___ _ 

Lessee's Initials: Date: 
----



Whispering Pines MA 

Operated by Parakeet Communities, LLC 

INITIAL WRITTEN DISCLOSURES 

To all prospective purchasers and tenants and to all existing tenants renewing or 

changing their tenancy: the following signed Written Disclosure including the 

Community Rules and "Important Notice Required by Law" is presented to you for your 

review. Signed acknowledgment of your receipt of this Disclosure is required at least 72 

hours prior to either the signing of any Occupancy Agreement or the commencement of 

any new tenancy whichever comes first. 

Community Name and Address: 

Whispering Pines MA 

47 Washington Street 

Auburn, MA 01501 

Operators Name and Address1
: 

Parakeet Communities, LLC 

Address: 10221 River Road Suite 59831 Potomac, MD 20859 

Tel: 508-466-5920 (answered 24 hours per day) 

Common Areas and Facilities: 

The common areas of the community exclude home-sites but include the following: 

1. the roadways;

2. mailbox facilities

The following areas are not subject to common usage and their use is restricted: 

1. the septic discharge field; and

2. Maintenance building for septic discharge field

Restrictions on Use of Certain Areas: 

Use of community roadways is restricted to licensed drivers, registered motor vehicles, 

bicycles and pedestrians and vendors with proof of adequate liability insurance. 

The Size and Location of the Manufactured Home Site: 

a. Your home will be situated on Your Site, based on the customary understanding of

its bounds dictated by historical usage.

b. You will have right of access over your neighbor's lawn to the side of your house

for the purpose of home maintenance and/or utility access provided that your

neighbor's lawn will be unchanged by such activity.

1 The Term "Operator" as used herein is the same person or entity as the "Lessor" as used in the Occupancy Agreement. 
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c. Each site shall have a paved driveway.
d. No resident shall place any item or put any plantings within five feet of another

resident's home to protect from damage, allow passage and preserve the quiet

enjoyment of all residents.

Community Rules: is attached hereto and made a part hereof; please note that as of 
February 2024, said rules and regulations are in the process of being amended pursuant 

to Massachusetts laws and regulations. 

The "Important Notice Required by Law" under M.G.L c.140. §32P: is attached 
hereto and made a part hereof. 

Occupancy: In every home, there shall be no more than four occupants per applicable 
local law. 

Term of Occupancy: The community offers occupancy agreements of five (5} years or 
tenancy-at-will, depending upon a January 1st anniversary date, which are assumable by 

new purchasers, and at the option of the tenant/resident. 

Site Rental Terms and Fees: 

a. The monthly rental fee for the site is presently $615.00; this amount includes:
i. Base rental amount: $603.00 

ii. Town of Auburn License Fee: $12.00, 
111. 

IV. 

V. 

Real Estate Tax lncrease/Decrease2:

Utility Increase/Decrease: 
Capital Improvements: 

Total Monthly Charge: 

Lessee's Initials: 

$0.00, 

$0.00. and 

$0.00 
$ 615.00 

Services covered by the rental fee include sewerage, property tax, household 

rubbish removal, snow plowing and maintenance of common roadways and other 
common areas and oil. 

b. A late charge of $50 will be assessed on rent over 30 days late.

c. A charge of $35 will be added to all checks returned for insufficient funds.

d. If more than three (3) checks are returned for insufficient funds in any 365-day
period, only money orders or registered checks will be accepted in the future.

e. Please make all checks payable to Whispering Pines MA at 10221 River Road.
59831 Potomac. MD 20859.

2 For Real Estate Taices Increases or Decreases and same with Utilities, based on past charges 
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f. Annual rent increases may be levied based upon conditions set forth in the

occupancy agreement, associated with this document, as attached.

g. Nondiscriminatory site rent increases may be assessed periodically related to

increases (or decreases} in real estate taxes and utility charges, permitted under

Massachusetts laws and regulations. If any change, you will be notified of any

change at least thirty days in advance of said increase/decrease.

h. Also, non-discriminatory rent increases may be levied at any time for capital

improvements including but not limited to water distribution, sewage system,

utility connections or installations, removal of oil tanks and site work necessary to

preserve the integrity of the Community. These increases shall be calculated as

the cost of such items amortized over the useful life of each item. These rental

increases will be in addition to the above.

Utilities: Electrical service is individually metered to each home site and tenant is 

responsible for direct payment to the utility company. Tenants may choose and are 
responsible for direct service and payment to his/her supplier. Telephone, Internet 

service and cable television are directly available to individual homes and tenants are 

responsible for their choice of these services and direct payments to these companies. 

Propane for tanks is the responsibility of the tenant. 

Home Owner's Insurance: It has been determined in most cases that homeowners 

insurance, including liability coverage for your home and site is available for 

manufactured housing at reasonable rates, therefore it is strongly recommended that 

you obtain such coverage. Tenants may be required to provide management with a copy 

of their insurance binder coverage page. Pollution coverage is urged due to the fact that 

if tenant should be negligent in the care of their oil tank and a leak or spill occurs, tenant 

could be held responsible for costly clean up. 

Other Fees and Charges: 

a. Tenants may be charged a fee for removal of any items or trash other than normal

household trash by the usual trash disposal provider if that service is available.

Community owner/operator may provide that service as well for a reasonable
charge.

b. Vehicles that are leaking or dripping gas must be promptly repaired. If resident

fails to take corrective action after properly being notified, resident may be liable

for costs related to the repair of driveway or roadway.

c. Unregistered vehicles and any vehicle parked in violation of any enforceable rules
are not permitted and a towing fee may be charged after reasonable notice is

given to the vehicle owner and the appropriate local authorities.

d. If tenant elects to hire the operator to perform a service, charges for that service
will be based on an agreed upon fee by both parties.
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e. If a tenant elects to replace his/her manufactured home with another home such
home owner must first notify and receive the Operators written consent. Any costs

incurred relative to the replacement of a home shall be the sole responsibility of

the tenant.

f. If a tenant removes any improvements from the home site during his tenancy or at

the completion of his tenancy causing damage to the site, tenant shall be
responsible for repair.

g. Homeowners, if they wish, may contract with the community owner/operator to

broker their home for sale. A separate written agreement for this purpose is

available.

h. Tenants may be charged for work undertaken by the management, if after failure
of the tenant to maintain the exterior of home or lot and after providing tenant

with written notice of specified work to be performed and a reasonable time frame

allowed, tenant does not do the repairs. Such notice shall specify the amount that

will be charged to tenant. Charges will be fair and reasonable. See aesthetic

standards for homes and sites in the Community Rules.

1. Tenants may be required to reimburse costs or repair damage if they are found by

a Court of competent jurisdiction to have negligently or purposely caused damage
to the community's basic utility systems. Tenants may also be required to pay the

cost to upgrade your interior plumbing or wiring systems in their home only to the
extent that the owner/operator can demonstrate the need for the upgrade to
ensure the health and safety of residents, and only then on a nondiscriminatory
basis.

940 C.M.R. 10:00 Regulations: You are hereby informed that the Attorney General has 

promulgated regulations with an enforcement date of September 23, 1996 relating to 

the conduct of manufactured housing communities. A copy of these regulations is 
available for resident inspection in our office along with the Community Rules at all 

times. 

I hereby acknowledge that more than 72 hours prior to signing any Occupancy 

Agreement or Occupancy Agreement I received a copy of the following documents: 

a. Occupancy Agreement;

b. Initial Written Disclosures;
c. Important Notice Required by Law; and

d. Community Rules for Whispering Pines MA

I also do hereby acknowledge and affirm that: 

a. I read all of the above-referenced documents;

b. I understand the terms of the above documents; and
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c. I had the opportunity to have an attorney of my own choosing read and review

the documents prior to my signing them.

Date: __ __, 2024 

• Lessee

Date: __ __, 2024 

, Lessee 
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OCCUPANCY AGREEMENT 

Whispering Pines MA 

Operated by Parakeet Communities. LLC 

PLEASE NOTE THAT THIS OCCUPANCY AGREEMENT AND ALL ATTACHED DOCUMENTS 

AND DISCLOSURES SUPERSEDES AND REPLACES ANY AND ALL OCCUPANCY 

AGREEMENTS THAT YOU HAVE BEEN PROVIDED. YOUR SIGNATURE BELOW WILL 

SERVE AS EVIDENCE OF YOUR AGREEMENT TO REPLACE THIS OCCUPANCY 

AGREEMENT WITH THE ONE RECEIVED PREVIOUSLY BY YOU IN NOVEMBER 2023 AND 

WHICH YOU MAY HAVE EXECUTED AND RETURNED TO THE OWNER/OPERATOR. 

PRIOR RENTS PAID SINCE THE LAST INCREASE IN NOVEMBER 2023 SHALL BE 

CREDITED AGAINST THE RENT HEREIN NOTED TO BEGIN EFFECTIVE APRIL 1, 2024. 

This OCCUPANCY AGREEMENT made as of this 29TH day of February 2024 and be 

effective for purposes of rent due and owing as of April 1, 2024, by and between Whispering 

Pines MA (hereinafter the "Operator" or "Lessor" or "Owner/Operator"), and the undersigned 

Resident(s) (hereinafter called the "Resident(s)" or "Resident"), agree to the following terms, 

provisions, conditions and covenants relating to the Residents occupancy in Whispering Pines 

MA, a manufactured housing community located in Auburn, Massachusetts (the "Park" or 

"Community"). 

WHEREAS, this offer of Occupancy Agreement shall have been provided at least 30 

days prior to the beginning of such period in compliance with M.G.L. Ch. 186, §12 and such 

tenancy at will shall terminate and Resident may renew his/her/their tenancy at will by paying 

the new rent amount as provided for herein, or elect at their discretion to enter into this 

occupancy agreement for periods of up to five (5) years; 

WHEREAS, to the extent that a resident in the Park fails to execute and deliver this 

Occupancy Agreement, then the Lease's language shall control to the fullest extent permitted 

by law and regulation; 

WHEREAS, prior to this date a lease/occupancy agreement was transmitted to the 

Resident(s), and this Occupancy Agreement supersedes and replaces that prior 

occupancy/lease agreement should the undersigned sign and return this Occupancy 

Agreement. Any differential in rent paid prior to April 1, 2024, shall be credited to the 
undersigned account. 

1 of 13 

Occupancy Agreement- Whispering Pines MA Effective April 1, 2024 

---· 



WHEREAS, the undersigned Resident acknowledges by signing below having received 
the following information required under Massachusetts law: 

1. Important Notice Required by Law

2. Written Disclosures as required under Massachusetts law and regulations;
3. Present Rules and Regulations
4. Receipt of all of this information and this Occupancy Agreement at least 72

hours prior to the time required for its return.

WHEREAS, the terms set forth herein constitute a contractual agreement for matters 
that are not considered "rules"; 

WHEREAS, the undersigned leases the lot in the Park as designated below; 

WHEREAS, in November 2023, occupancy agreements/leases were provided to those 
who own their manufactured homes within the community providing for a set amount of 
annual rent increase, which is being changed hereby to reflect market conditions; 

WHEREAS, those who previously received the occupancy agreement in November 

2023 have the ability to accept this occupancy agreement (for a 5-year term or be a 
tenant-at-will) should they return this occupancy agreement signed to the owner/operator; 

NOW, THEREFORE, for the consideration typically associated with a tenancy 
arrangement, the parties hereto agree as follows: 

1. TERM OF LEASE:

The lessor hereby leases to the lessee, and Lessee hereby takes from the Lessor, a 
certain parcel of land in the park hereinafter referred to as the "Premises" being 
commonly known as numbered as: 

Premises Number: 43 
Address: 47 Washington St, # 43 Auburn, MA 01501 

Please note, the definition of "Premises" does not include Lessee's manufactured home; the 
terms "Premises" and "Lot" are used interchangeably in this Lease Agreement. 

The offered lease term (based on Massachusetts law and regulations) is 5 years or

Tenant-at-Will (the "Term") based on the selection by the Tenant 
Ten ant-at-will: 

---

5-year tenancy: __ _
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Notwithstanding anything herein to the contrary, the anniversary date (regardless of when this 
lease is signed} shall be January 1st, and all amounts shall be prorated as necessary to 

conform with such anniversary date. 

The term shall commence on April 1, 2024 (the "Commencement Date") and shall 

terminate on the last day of December (the "Termination Date"}it being the intent to 
make all occupancy agreements for those who own their manufactured homes 

co-terminus with the end of the calendar year. Thereafter the time between 
anniversaries of this occupancy agreement shall be the cal�ndar year. 

In the event that the Lessee sells Lessee's manufactured home during the term of this 
occupancy agreement, the purchaser (if approved by the Lessor as hereinafter provided) will 

assume the remaining terms of the Occupancy Agreement if there is at that time an on-going 
tenancy under this Occupancy Agreement. If there is a tenant-at-will tenancy in place at the 

time of such sale, then the applicable law will control and such purchaser shall be offered the 

ability to enter into a tenancy under Massachusetts laws and regulations, whether a five year 
or tenancy-at-will. 

2. MONTHL V RENT:

Lessee shall pay Lessor the rent herein below described in full on the first day of the month
each and every month during the term of the lease without demand, deduction, or set-off,
subject to Massachusetts laws and regulations.

The monthly rental fee is comprised of the following. The initial amounts shown below are 

subject to change upon written notice by Lessor: 

A. Base Rent

B. 

C. 
D. 

E. 

Town of Auburn License fee 
Real Estate Taxes Inc/Dec 

Utility Iner/Decrease 

Capital Improvements 

Total monthly rent 

$603.00 

lli 

$ 

$ 

$ 
$615.00 

All other fees incurred by the Lessee will be their responsibility. 

3. RENT ADJUSTMENTS

A. BASE RENT INCREASE
The Base Rent (noted above) each year of this occupancy agreement may be increased
with thirty (30) days' written notice prior to the annual anniversary of this lease term
utilizing market conditions, including the change in the applicable consumer price index

(or similar index for this region depending on the publication by the government) for the
annual period prior to the year of the increase.
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B. TOWN OF Auburn, Massachusetts (the "Town") LICENSE FEE ADJUSTMENT

If the License Fee charged by the Town is adjusted at any time during the lease, the

amount paid by the Lessee shall be similarly increased or decreased, effective as of the

date of adjustment. The Town License fee is comprised of a monthly fee charged for each

Homesite plus an annual flat fee for each Park location amortized monthly.

C. RENT ADJUSTMENTS

1. The Lessor may increase or decrease the rent amount during the term of the lease based

upon any change in the amount of Real Estate Taxes imposed upon the Park by the Town.

Real Estate tax decreases shall likewise be passed onto Lessees.

2. Lessee's share of any increase or decrease in real estate taxes shall be shared equally

among all of the households in the community. Lessees' pro rata share shall be computed

by dividing the Real Estate Tax adjustment by the number of sites authorized by the Town.

3. If the Lessor obtains the abatement in Real Estate Taxes levied on the whole of the real
estate, of which the Premises leased by the Lessee is a part, a proportionate (pro rata)
share of such abatement, minus reasonable attorney's fees and costs, if any, shall be

refunded to Lessee.

4. Lessor is responsible for the cost of oil supplied to the oil tanks shared among
manufactured homes in the community and for water services provided until such time as
this policy or program changes with sufficient notice to all Residents.

5. The costs of some so-called ucapital Improvements" (e.g., extraordinary work, services or
repairs such as, major road work, or connecting the community to town water or sewer
systems, etc.) may be passed onto Tenants of the Park through increased as set forth in

940 CMR 10.00.

6. The cost of Capital Improvements costing more than $100.00 in the aggregate may be

passed on to Lessees as additional rent as Lessor's discretion. Any such increase shall be

shared equally (pro rata) by the residents. Lessees' pro rata share shall be computed by
dividing the total cost of Capital Improvement spread over the useful life of the

improvement by the number of sites authorized by the Town.
i. Lessee shall receive written notice of the nature and cost of any

Capital Improvements, the cost of which will be shared equally among

all of the households in the community.
ii.Said notice shall also set forth that the costs of the Capital

. Improvements shall be amortized (that is, spread over the useful life

of the improvement) pro-rated, and added, pro rata, to each Lessees 
rent as additional rent. 

4. LATE PAYMENT OF RENT - CHARGES

A. Lessee shall pay Lessor the site rent in full on the first day of the month. Late charges

of $50.00 per month may be imposed as subject to Massachusetts law and 940 CMR 10.00,
for failure to pay rent and charges in a timely fashion. Payments late more than t10
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business days shall be considered a breach of this lease agreement, notwithstanding the 
fact that no penalty may be charged until payment is thirty (30) days overdue. 
B. A $35.00 (twenty-five) charge shall be added to all checks returned for Insufficient

Funds.

C. If more than two (2) checks are returned for insufficient funds in any 365-day
period only certified funds, (i.e., bank checks, money orders etc.) will be accepted in the
future.

5. USE OF THE PREMISES

The leased Premises shall be used only as a private residence, and for no other purpose. 
Lessee agrees: 

A Not to injure, overload, deface, or otherwise harm the Premises including the 
sewer/septic disposal system; 
B. Not to install any structure, including but not limited to a patio, patio cover, shed,
fixture, dog house, dog pen, animal cage, portable or fixed swimming or wading pool, hot
tub, spa, or "in ground" fence without the express written permission of the Lessor which
shall not be unreasonable withheld provided permitted by the permitting authorities,

which shall be the responsibility of the Lessee to obtain all such permits;
C. Not to modify in any way, the Premises or any authorized structure once permission to

install has been granted;
D. Not to commit any nuisance, or permit the emission of any objectionable noise or odor;
E. Not to dump flush, or in any way introduce any hazardous substances of other
improper wastes (including excessive amounts of clothes and dishwashing detergents) into
any disposal system serving the Premises or the Park in general;

F. Not to generate, store, use or dispose of hazardous or toxic substances on or from the
Premises to any other location except small quantities of ordinary household related
cleaning products;
G. Not to make any use of the Premises which is improper, offensive, contrary to law, or
which would deny other residents the quiet and peaceful enjoyment of their Premises, and;

H. Not to make any use of the Premises which is improper, offensive, contrary to law, or
which would invalidate, or increase the premiums for, any of the Lessor's insurance
coverage.

6. OCCUPANCY

A In every home, there shall be no more than four (4) occupants, unless a higher or lower
number is permissible or required according to the standards of the United States
Department of Housing and Urban Development ("HUD"), MGL Chapter 105 CMR 410.400
"Minimum Square Footage" or other applicable local, state, or federal law.

7. SUBLETTING

A Lessee shall not sublease or assign its rights to the Premises without prior written
consent of the Lessor, which consent shall not be unreasonably withheld. An assignment or
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a sublease will not be considered until Lessee submits a completed Residency Application 

for each proposed Sub-lessee over the age of eighteen (18). Lessor performs credit and 

background checks on all potential residents over the age of eighteen (18). No person shall 

own more than two (2) manufactured homes within the community or Park, and such 

person must make his or her permanent residence in one of such manufactured homes. 

B. In the event of any subletting, the Sub-lessee and Lessee shall both be liable for any

and all obligations provided for herein or as otherwise provided in the Rules and

Regulations of the Park. Both parties shall execute and deliver to the Lessor appropriate

evidence of their understanding, acknowledgment and adherence to said obligations, by

signing a copy of the Park Rules and Regulations. In every case herein the term "Lessee" is

deemed to mean both Sub-lessee and Lessee.

8. UTILITIES

A. lessee agrees to pay all charges for electricity, telephone, oil/gas servicing their

manufactured home and cable television, when and as they become due.
B. Lessor shall not be liable for damages caused by any interruption in the provision of
any such service to the Premises. Lessor is not liable for a rebate of rent or liable for a loss

of occupation or quiet enjoyment caused by the maintenance and repair, or any

interruption in the provision of any such service to the Premises or common areas beyond

its control.
C. Lessee's use of the Premises is subject to the presence of existing or future above
ground or underground utility meters, conduits, water pipes, sewer pipes, septic pipes,
drainage pipes, other facilities for the transmission of utilities, and any other infrastructure
necessary and appropriate to the conduct and maintenance of the Park.

D. lessor reserves the right to install, remove, connect, disconnect, repair, maintain and

service all such facilities and to have access thereto. Lessor reserves the right to remove or
relocate any ancillary improvement to the Premises in order to conduct the installation,

repair, maintenance or service of any utility. Lessor is not liable for damage to such
improvements, provided that reasonable care has been taken to preserve the

improvement.

9. WATER PIPES, FREEZE PROTECTION, AND HEAT TAPES

A. Landlord is responsible for the infrastructure of utility services from the "point of
connection" of manufactured homes in the Park.

B. Lessee acknowledges that continuous running of water to prevent pipes from

freezing is ineffective, wasteful, and is a breach of this lease.

C. The Lessor is responsible for underground water pipes up to and including the

shut-off valve under the Manufactured home.

D. If emergency repairs of water pipes are necessary, water may be shut off in the Park

without prior notice to tenants to correct emergency conditions. Hot water tanks

that are bottom fed should have a check valve in the water line. The Lessor is not
responsible for water heater damage if the water drains out of lessee's tank during
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an emergency water shut off and the operator has not been negligent and/or 

otherwise at fault. 

10. SEWERAGE, REFUSE, ROAD MAINTENANCE, GENERAL MAINTENANCE, AND SNOW

PLOWING

Lessor shall provide the following: general maintenance of the community, including road

maintenance, salting, sanding, snow plowing, tree maintenance and garbage collection.

11. LESSOR'S RIGHT OF ACCESS

A. Lessee shall permit Lessor and its assigns to enter the Premises at all reasonable times

for the purpose of inspecting, maintaining, or making repairs, alterations, or additions

to any portion of said Premises. Reasonable notice will be given to the Lessee of all

such entrances to the Premises except where an emergency exists. lessor and its

assigns shall not be liable to Lessee or its guests for any disruption or inconvenience

associated with said activities.

B. lessee agrees, in its absence, and in an emergency (including but not limited to

frozen pipes, fire or medical emergencies), Lessor may enter the home to safeguard

the Premises, abutting Premises, or common facilities. Lessee will reimburse Lessor

for any and all costs associated with such entry.

12. RULES AND REGULATIONS

Lessor reserves the right to make reasonable rules and regulations from time to time 
relating to the use and operation of the roadways, patios, yards, and other portions of 

the Premises visible to the public; together with rules and regulations relating to the 

convenience, comfort or common interest of other Lessees including those relating to 

noise, garbage trash, barbecues, appliances, power tools, and furniture moving and 

together with rules and regulations relating to the design and maintenance of the 

Premises and aesthetic considerations relating to the Premises. Lessee agrees that any 

violation thereof shall be deemed a default hereunder. These rules shall provide in 

reasonable detail the use and operation of such facilities or services. The Park Rules 

and Regulations are incorporated herein by reference; Lessee agrees to abide by the 

same on the date hereof by execution of this Lease. Lessor is in the process of 

reviewing and re-writing under Massachusetts laws and regulations its rules and 

regulations for all of its communities. 

All such rules and regulations are subject to a review and approval process by the 

Attorney General of the Commonwealth of Massachusetts and the Department of 

Housing and Community Development as set forth in Massachusetts regulations. 

13. HOMES

A. Lessee shall not make or construct any other improvements (including without limitation,

any utility building, fences, porches steps, skirts) nor may appurtenant structures be place on

the Premises without the prior, express written approval of Lessor, which approval shall not be
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unreasonably withheld and all subject to applicable permitting requirements which Lessee 
shall obtain. 

A Lessor or its assigns shall be responsible for arranging for utility connections to the 
Premises and shall be responsible for the safe and proper connection and inspection 
of all utility services including, without limitation, water, sewer and electrical lines to 
the Home. The Lessee shall be responsible for transferring all utility services to its 
name and shall keep all such lines located in their manufactured homes in operating 

order, free of shorts, holes, leaks, frayed coverings or loose connections. 

Lessee shall not change the exterior color, or change the siding, of its home or other 
improvements without approval of Lessor, which approval shall not be unreasonably 
withheld. 

14. LANDSCAPING

Lessee acknowledges that compliance with the covenants 
contained in this occupancy agreement are essential to 
maintaining an appropriate environment in the Park. 
Accordingly, a violation of any such covenant shall be 
considered a breach of Lessee's obligations under this 
occupancy agreement. 

A. In the event that the Lessor is required to disturb to remove any landscaping planted
by or on behalf of the Lessee in order to repair, upgrade or maintain the Premises,
the Lessor shall replace such plantings. If you chose to make any repairs or
improvements to your lot - such as adding plants, vines, edgings, shrubs, gravel,
stone, or the like - those items become your property. When you sell your
manufactured home, you may take such improvements with you, sell them to your
community owner/operator, or sell them to the buyer of your manufactured home. If
you decide to remove the improvements, you will be required to repair any damage
that their removal causes to the lot.

15. QUIET ENJOYMENT

Lessee, residents and guests shall not interfere with the other residents' privacy, use, and quiet 

enjoyment of their homes or Premises at any time. The playing of loud amplified music (and 
other sounds), or other activity that disturbs other Park residents is not allowed. This 
prohibition applies equally to sounds emanating either from a manufactured home or vehicle. 

16. USE OF ROADWAYS, STREETS AND LANES

A. Lessee shall have the right, subject to the provisions of this Lease and the Park
Rules and Regulations, to use the roadways of the Park for access to and from the
Premises and for such other purposes as Lessor, in its sole discretion reasonably
exercised in furtherance of the health, safety or welfare of the Park, may from
time-to-time permit.
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B. The Park's streets and lanes are private, and not public thoroughfares, therefore, in
the interest of safety, traffic control and the well-being of its residents, the Lessor
reserves the right to establish and enforce traffic and parking rules, including but

not limited to speed limits, number and type of motor vehicles, and parking spaces,
which are reasonable for the nature of the community and not unreasonable.

C. Lessee acknowledges that unregistered motorized vehicles of any size or type, or, of
any method of mechanical propulsion, are not allowed to be operated on the
streets and lanes of the Park if such state or condition for an unreasonable period of
time. Such unregistered and non-functional vehicles shall be removed within a

reasonable time if such vehicles are no longer functional or operable.
D. Lessee acknowledges that registered personal motorized vehicles are only allowed

to be located or operated on the streets and lanes of the Park and are not to be
operated in common areas not designated as streets and lanes. Two (2)
automobiles per site are permitted within the community.

18. DELIVERY OF PRODUCTS AND SERVICES

A The Park is maintained as a private enterprise, its streets and lanes are private and 
not public thoroughfares. 

B. Residents may hire any vendor, supplier, or contractor (hereinafter collectively
referred to as the "Vendor") of his or her choice to provide goods and services for
the home and Premises, unless the goods or services provided may impact the
health, safety, or welfare of other residents or their property, the Lessor or its
property, or the community as a whole. In such a case where health, safety, or
welfare are at risk the Lessee may only hire that Vendor if the Lessee submits to the
Lessor reasonable evidence that the Vendor has insurance in an amount reasonably
related to the size of the risk(s), and the associated liability.

19. FIRES AND OTHER CASUALTY

A If the Premises and/or home are damaged by fire or other casualty and are rendered
unfit for occupancy, and if the restoration and repair cannot be completed within ninety
(90) days after loss, the Lessor may terminate this occupancy agreement effective as of the
date of loss as permitted by Massachusetts laws and regulations. Lessor may, at its sole
discretion, extend the ninety (90) limits if restoration and repair is being diligently pursued.
In addition to any other remedies available under the law Lessor may terminate the
Occupancy Agreement if the Premises and/or the manufactured home are not repaired or
restored, within the time allotted by the Lessor, to a condition comparable to that which
existed just prior to the damage.

B. If the Premises and/or home is damaged by fire or other casualty and is rendered
totally unfit for occupancy and use as a residence, and it is impractical to repair or restore,
then either Lessor or Lessee may elect to terminate this Occupancy Agreement. Such
termination by either Lessor or Lessee shall be by written notice, shall name the Casualty
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Lease Termination Date, and shall be delivered to the other within thirty (30) day of 

destruction or settlement with Lessee's insurance company. 

C. If this Lease Agreement is terminated under the provisions of Paragraph 19 the Lessee

shall remove his manufactured home within ninety (90) days the damage or casualty unless

Lessor agrees to other arrangements. Under any circumstances, the obligation of the

Lessee to pay rent shall continue uninterrupted by any such damage.

20. SALE OF MANUFACTURED HOME BY LESSOR

A. The requirements for admission to the Park as detailed above by way of application

and controlled by Massachusetts laws and regulations set forth in 940 Code of

Massachusetts Regulations 10.07.

B. Lessor's has a Right of First Refusal to purchase the manufactured home as

provided herein.

21. ADMISSION TO THE PARK

A. The perspective purchaser must be creditworthy to the reasonable satisfaction of the
Lessor.

B. The prospective purchaser, and all others intending to reside in the home, shall not
have committed any crime that would make his, her or their residency in the Park

inappropriate, or subject the other residents in the Park to potential harm, or raise safety
concerns if such residency was permitted.
C. The prospective purchaser, and all others intending to reside in the home, must receive

the Lessor's written consent to said occupancy which consent shall not be unreasonably
withheld but shall be based upon the results of the Lessor's investigations into the

prospective purchaser's, and other proposed resident's, credit history and background
check.

22. LESSOR'S RIGHT TO PURCHASE UNIT ("Right of First Refusal")

A. Lessees ("Seller'') desiring to sell their manufactured home must notify the Lessor, in

writing, at least thirty (30} days prior to listing their manufactured home for sale. Prior to

the listing, offering, or showing the manufactured home the Seller, or his agent, must

advise the Realtor, Broker, Agent or other sales representative (hereinafter collectively

referred to as the "Broker") of Lessor's right of first refusal. Notice of the Right of First
Refusal must be included in all offers to purchase and all Purchase and Sale Agreements.

B. Under the Right of First Refusal the Lessor reserves the right to buy any manufactured
home being sold within the Community.

C. Prior to accepting a bona fide Offer to Purchase ("Offer") the Seller shall submit to the

Lessor a copy of the Listing and Offer along with any and all addenda, any additional
terms, or conditions of purchase and/or sale.

D. Upon receipt of the Offer the Lessor has Fifteen (15) days in which to exercise its Right
of First Refusal to purchase the property based upon the terms of the Offer.
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E. The purchase of the manufactured home by the Lessor shall be based upon the Offer

and shall take place in accordance with the terms set forth in the third-party offer.

F. In the event that the Lessor does not exercise its Right of First Refusal to purchase the

manufactured home, and the third-party sale does not take place, the Seller of the

manufactured home is not required to submit to the Lessor any subsequent third-party

offer made within one {1) year provided that the new Offer price and terms are identical to
the original Offer.

G. The Lessor's Right of First Refusal shall not apply to transfers to purchasers who are
members of the Lessor's family (including but not limited to step relatives and domestic

partners). However, such a purchaser, and all others intending to reside in the home, must

complete a credit application and authorize the Lessor to acquire information relative to
the applicant's credit worthiness, and background.

23. CONDEMNATION

If the whole or any part of this Occupancy Agreement shall be taken under power of eminent 

domain by any competent Authority this Occupancy Agreement shall terminate on the date of 

such taking. 

24. ATTORNEY'S FEES

If Summary Process (Eviction) or some other proceeding is brought by the Lessor to enforce 
any covenants of this Lease or for the breach of any covenant or condition thereof, the 
prevailing party's reasonable attorney's fees, costs and expenses shall be paid by the other 
party. 

25. WAIVER

A. Any waiver, express or implied, by Lessor of any breach of this Lease or any terms,

conditions or promises herein contained shall not be a waiver of the breach or a waiver of
any subsequent breach of the same or of any other term, condition or promise herein.

B. The acceptance of the tender of monies for rent, or for any other purpose, shall not be

considered as an acknowledgment by the Lessor that such payment is for any or all

amounts due and owing Lessor, and specifically shall not constitute a waiver of past

amounts due for rents, additional rents, or any other amounts that may are due and owing
hereunder.

26. LESSEE'S LIABILITY, INDEMNITY, AND INSURANCE

A Lessee is advised to carry property and liability insurance covering the Home, Persons
and Premises and environmental insurance and fuel spill endorsement, to cover the 
costs of clean-up from intentional, unintentional and/or accidental release of hazardous 
materials to the environment i.e., heating and cooking fuel spills, which may be caused 

by the negligence of the Lessee. 
B. Lessee shall indemnify and hold Lessor harmless and free from all damages including

costs and reasonable legal fees incurred by Lessor in defense of any and all claims of
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third-party persons, for damages arising out of Lessee's negligent use of the Premises 
or Park. 

C. Lessee's obligation hereunder does not extend to any injury, loss, damage or liability
arising from any omission, fault, negligence or other misconduct of the Lessor.

27. SUBORDINATION

This Occupancy Agreement is and shall be subject and subordinate to any mortgage that is 
now or may hereafter be a lien upon the Park and to any extensions, modifications, renewals 
and replacements of same. 

28. DELIVERY OF NOTICES

Written notice required or permitted under this agreement shall be deemed properly given if 

(a) personally delivered, or if (b) deposited in the United States mail, postage prepaid, if sent
by registered mail, postage prepaid, addressed to the addresses specified in this agreement or
to such other address as has been specified in writing. �uch choice of delivery shall be at the
discretion of the Lessor.

29. MASSACHUSETTS REGULATIONS

This Occupancy Agreements and its terms are subject to 940 CMR 10.00 and G.L c. 140 
Section 32A et seq., and in the event any term herein is limited or constrained by 940 CMR 
10.00, then such Term shall be enforced only to the extent allowed by such regulations. 
Whatever rights afforded to Lessor and Lessee in 940 CMR 10.00 not provided for herein in 
writing, are incorporated herein by reference form said Regulations. 

30. SEVERABILITY

If any provision herein is held to be void or unenforceable for any reason, including, but not 
limited to being inconsistent or conflicting with 940 CMR 10.00 or other applicable law that 
remaining provisions shall continue in full force and effect. 

31. ENTIRE AGREEMENT BETWEEN THE PARTIES

This Occupancy Agreement, the Initial Written Disclosures, and to the extent permissible 
under Massachusetts laws and regulations, the Rules and Regulations of the Park, contain the 
entire agreement of the parties and no representation or agreement, whether oral or 
otherwise, between the parties that is not contained in the Occupancy Agreement, Written 
Disclosure or Rules and Regulations shall be of any force or affect. 

IN WITNESS WHEREOF. the parties hereto have executed this Lease under their respective 
seals as of the day and year first above written. 

LESSOR: Parakeet Communities. LLC 
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By. _______ _ 
Its Manager 

LESSEE: 

Signature 

Print Name: 
----------

Date, ________ _ 

LESSEE: 

Signature 

Print Name: 
----------

Date 
----------
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EXHIBIT C 

  



Whispering Pine Estates 

Park Rules 

Effective June 18
th

, 2015

These rules govern the homeowners/residents' occupancy and use of the home 
site and common areas in the community. They are intended to promote the convenience, 
quiet enjoyment, safety and welfare of the resident in this community: preserve the 
property of both residents and the community owner/operator; preserve and enhance the 
quality of life in the community; allocate services and facilities in a fair and appropriate 

manner. 

Community Owner: Whispering Pine Estates 47 Washington Street, Auburn MA 01501 

MAIL ADDRESS: Whispering Pine Estates 101 Auburn Street, Auburn MA 01501 

Community Manager: Susan Racine 101 Auburn Street, Auburn MA 01501 

Emergency Phone Number: 
Susan Racine 508-641-2680 

Deb Winchester 774-930-8718 
Herb Corey 508-789-1797 

1. Application for tenancy
All residents must be 55 years or above. Any person intending to establish

tenancy in this community must fill out an application with the community manager 
in advance. The approval process must be completed after the initial agreement is 

reached, but before the sale, transfer or sublease of the manufactured home is 
finalized. Tenancy applications shall be approved, and the owner/operator shall 
consent to entrance by the applicant and members of the applicant's household, if the 
applicant and members of his household meet the cunently enforceable rules of the 

community and the applicant provides reasonable evidence of financial ability to pay 
the rent and other charges associated with the tenancy in question. The 

owner/operator shall have ten days to consider the application. Approval of 
applications for tenancy shall not be umeasonably withheld or delayed. As part of 
this application process, a copy of the community rules will be provided to each 

prospective applicant. 

2. Registration
Upon approval of the application for tenancy in the community, all residents in

the community must register with the owner/operator. This registration requirement 
applies to all persons who intend to reside in the community with the exception of 
guests who remain less than ninety days in any 12-month period. 



3. Residents' Rights and Responsibilities under the Law

(a) All terms and conditions of occupancy shall be disclosed in writing and delivered
to any prospective tenants, including without limitation any existing tenants
whose current tenancy is being amended, renewed, or extended, and approved
subtenants.

(b) These terms and conditions of occupancy are entitled the "Written Disclosures"
and shall include at a minimum the Community Rules with attached "Important
Notice Required by Law," along with the following: (a) the amount ofrent (b) an
itemized list of any usual charges or fees; ( c) the names and addresses of all
owners and operators of the community; (d) the size and location of the
manufactured home site, including any known defects: and ( e) a description of all
common areas and facilities and any restrictions on their use. In addition, the
owner/operator shall make available for resident inspection a copy of the Attorney
General's manufactured housing regulations (940 C.M.R. 10.01 et seq.), either at
the manager's office or in the area where the Community Rules are posted. (f) the
proposed terms of occupancy, including the option of a lease for a term of five
years.

( c) Such Written Disclosures and Community Rules shall be signed and delivered by
the community operator at least 72 hours prior to the signing of any occupancy
agreement or the commencement of any new occupancy. All residents are
required to sign a receipt acknowledging they have received and read both the
Community Rules and Written Disclosures.

4. Rent
The due date for payment of rent is on the 1st day of the month, and if not

received by the fifth day following, will be recorded as received after the due date. 
Any fees, which may be, imposed either for late payments (thirty days after the due 
date) or for checks returned for insufficient funds shall be listed in the Written 
Disclosures. Failure to pay rent as provided by law may provide grounds for evicting 
you from the community. 

5. The Home Site
A rented site shall be used as the site for only the following: the manufactured

home, which is to be used primarily as a residence; two personal motor vehicles; and 
ancillaiy structures or areas such as patio areas, decks, porches, sheds ... 

6. Occupancy

In eve1y home there shall be no more than two occupants per bedroom, unless a
higher or lower number is permissible according to the standards of the United States 
Department of Housing and Urban Development ("HUD") or other applicable local, 
state, or federal law. 



7. Common Areas

The common areas of the community include the roadways and every area in the
community except the homes sites and those areas restricted from residents' use, as 
disclosed in the Written Disclosures. 

8. Utilities

(a) Owner/Operator's responsibility: The owner/operator shall provide, pay for,
maintain and repair systems for providing water, sewage disposal, and electricity,
up to the point of connection with each manufactured home, in accordance with
applicable laws.

(b) Tenants' Responsibility: Tenants are responsible for paying for the maintenance
and repair of utilities from the point of connection to the manufactured home to the
inside of home.

(c) Cable TV and Telephone Service: Each homeowner shall pay for all cable TV,
telephone and internet service actually provided to the manufactured home.

( d) Metered Utilities: Each homeowner is required to pay for his or her own use of
gas, oil and electricity, as long as (1) there is individual metering by a utility or
utilities, (2) the meter serves only the individual home, and (3) the homeowner's
payment obligation has been disclosed in the Written Disclosures.

( e) Changes in Gas and Electrical Service: Any homeowner wishing to make changes,
increases, or alterations to his or her gas or electrical service must first notify the
owner/operator that he or she has have obtained proper permits and complied with
all applicable electrical or other safety codes.

(f) Tampering with Utilities: Tampering with meter boxes and utility services is not
permitted.

(g) Disposal of Wastes: The community's utilities and septic systems shall be
regularly maintained in accordance with applicable laws. Residents may not
dump, flush or discard any hazardous or toxic waste, or other haimful or improper
wastes or substances into the disposal systems or drains-such as toilets, showers,
bathtubs, and sinks. Examples of such substances include the following:
aluminum foil, sanitary napkins, baby diapers, baby wipes, coffee ground, oatmeal,
leaves, grease, paint, oil, gas, motor oil, coolant, oil filters or solvents. Residents
shall dispose of such substances and wastes according to proper handling and
removal instrnctions and according to law.

9. Satellite Dishes

Residents may install satellite dishes no larger than that allowed by current F.C.C
regulations as long as they obtain prior written approval of the owner/ operator. All 
satellite dishes, regardless of size, should be installed with respect for the safety and 
view of neighbors. 

10. Maintenance of Community Roadways, and Other Common Areas

The community owner/operator shall maintain the community roadways and
common areas within the community in good repair, and in compliance with 
applicable health and safety laws. As paii of this responsibility, the owner/operator 



shall ensure that roadways are reasonably free of debris and potholes, and other 
common areas are clean, in good repair, and free fo1m debris and rubbish. 

11. Snow Removal
The community owner is responsible for clearing snow and removing ice, where

necessary, from the community roadways and other common areas. Residents are 
responsible for clearing snow and removing ice, where necessary on their home sites. 
When removing snow from driveways, residents should make effmis to put the snow 
in their own yards and not in community roadways. 

12. Water Use
(a) Residents are encouraged to be aware of water conservation at all times.

Residents should make every effmi not to leave any faucets or toilets running,
leaking, or dripping, and water shall not be left running to protect against
freezing.

(b) Residents may use the community's water for their ordinary personal and

household needs. Excessive use of water, over and above personal and household
needs, is not acceptable, and this rule shall be applied in a reasonable and non­
discriminatory manner.

(c) Watering oflawns is permitted by means of hand-held watering devices and/or

other watering devices in accordance with schedules, which reflect local
ordinances, and water bans and are changeable from time to time. Such schedules
shall be posed in common areas.

13. Garbage and Rubbish Collection and Disposal
The owner/operator shall be responsible for the final removal of residents'

ordinary household garbage and rubbish. A dumpster is provided. 

14. Aesthetic Standards for Exterior of the Home and Site
(a) Maintenance of Structures: All homes, exterior doors, steps, patio areas,

additions, decks, porches, ski1iing's, awnings, sheds, fences, and/or other outside
structures shall be maintained by the tenant in good repair and structurally sound
condition; free of rust spots or unsightly chipped, peeling, or flaking paint; free of
broken windows, where applicable; and in compliance with all applicable
governmental requirements.

(b) Maintenance of Site: All residents shall keep their site neat, clean, and free from
yard waste, dead brush, garbage, and other refuse. Lawns and shrubs should be
kept mowed and trimmed to prevent them from appearing overgrown.

(c) Repairs to the Home or Site by Community Owner/Operator: If the home's
exterior does not comply with any enforceable community rule, the
owner/operator may notify the resident in writing that: specific work is required to
bring the home or site into compliance with such rule, and the owner/operator will

perform the work at the resident's expense if the resident does not do the wok
within 10 days of receiving such notice. The notice must also specify the amount
that will be charged to the resident. If the resident does not do the work within
ten days of receipt of such notice, the owner/operator may perform the work and



charge the resident the amount specified in the notice, provided that such charges 
have been listed in the Written Disclosures described in Rule 4. 

( d) Structural Modifications to Home or Site: With the exception noted below, any
external structural modifications to the home or site must confonn to the general
aesthetic standards for materials, design and siding, of the majority of homes in
the community. For purposes of this rule, the term "external structural

modifications: includes, among other things, any change in the structure of the
outside of the home itself or patio areas, or the erection or alteration of any
additions, decks, porches, skirting, awnings, sheds, fences, enclosures, or other
outside structures. Such external structural modifications may be made only with
the written approval of the owner/operator, who will determine whether the plans
or drawings comply with the community's reasonable rules on aesthetic
requirements and whose approval snail not be unreasonably withheld or delayed.
For those improvements requiring the approval of the local building inspector, the
resident may not begin the work until he or she has submitted to the
owner/operator reasonable proof of such approval by the local building inspector.
The community owner/operator shall not enforce any otherwise enforceable rule
governing the exterior of homes against homes built before June 15, 197 6, if it
would not be practicable or possible for such home to confo1m with such rnle
because the home does not comply with the federal standards for construction of
manufactured housing that were made effective on that date.

15. Interior Appearance and Improvements
Tenants shall be responsible for the Interiors' compliance with applicable

governmental health, safety and other regulations, and shall only be subject to 
enforcement by the appropriate governmental authorities. 

16. Landscaping
(a) Landscaping by Owner/Operator: With regard to landscaping-such as plants,

trees, or shrubs-that the owner/operator has done at the home sites or in common
areas, residents may not remove or substantially change the appearance of such
landscaping without the approval of the owner/operator. In addition, no trees
planted by the owner/operator shall be trimmed without the pe1mission of the
owner/operator. Such approval shall not be unreasonably withheld or delayed.
This rule does not prevent residents from doing routine gardening at their site or
engaging in regular maintenance of their lawns, sluubbery, and other plantings.
In addition, this rule does not prohibit residents from removing any improvements
made by the resident (including landscaping), as long as the resident repairs any
damage to the home site caused by the removal of such improvements.

(b) Landscaping by Residents: Most utilities are located underground and therefore

residents may only do substantial landscaping of their sites after complying with
all enforceable rules on digging and obtaining owner/operator's prior written
approval, which shall not be unreasonably withheld or delayed. This rule does
not prevent residents from doing routine gardening at their site or engaging in

regular maintenance of their lawns, shrubbery, and other plantings.



17. Digging

Before a resident begins to dig or excavate on his or her site, he or she must notify
"Dig-Safe" and comply with state "Dig-Safe" law. The number for Dig-Safe is 1-
888-344-7233. The owner/operator must be given notice of the appropriate Dig-Safe
clearance numbers and clearance dates. This rule does not prohibit residents from
doing routine gardening and maintenance of lawns and shrubbery.

18. Goods and Services

The resident may hire any vendor, supplier, or contractor of his or her choice to
provide goods and services for the home and home site. For those vendors, suppliers, 
or contractors (the "vendor") whose provision of goods or services may pose risks to 
the health, safety, welfare or property of other residents, the owner/operator, or the 
community as a whole, the resident can hire that vendor only if, before such goods or 
services are provided, the vendor submits to the resident reasonable evidence that he 
or she has insurance in an amount reasonably related to the size of the risk(s), and 
such reasonable evidence shall be provided to the owner/operator upon request. 

19. Soliciting

Except for such suppliers engaged or about to be engaged by residents and/or the
owner/operator, other commercial vendors are prohibited from soliciting and peddling 
within the community. 

20. Storage

Residents should not use patios, decks, porches, or lawn areas for long-term
storage of items such as bottles, paint cans, trunks, boxes, snow blowers, lawn 
mowers or other equipment furniture, bicycles, lawn and garden tools, gas bottles, 
wood, metal, and other materials. Such items must be stored inside or under the 

home, or in a shed or garage (if any). The resident may keep lawn furniture and other 
similar outdoor seasonal items outside the home during the seasons when they are not 

in use, provide that the are placed on a deck, patio, or porch, and do not interfere with 
lawn maintenance. 

21. Fire Safety

Because of the proximity of the homes in the community the risk of fire damage
to surrounding homes, and potential risks to those with pulmonary illnesses, residents 
are reminded that if they make interior improvements to the home involving 

equipment posing substantial fire risks-such as fireplaces, wood stoves, and other 
equipment involving open fn·es-they are responsible for ensuring compliance with all 
applicable governmental health, safety and other regulations on public health and fire 
safety, including those of the local fire department. This rule does not apply to 
equipment that is already part of the structure of the manufactured home and does not 
prohibit the use of charcoal or gas grills for cooking at the resident's home site. 
Residents shall carefully attend to any fire or hot coals in their outdoor grills, and 

obey all local ordinances regarding open fires. 



22. Owner/Operator's Right of Entry
The owner/operator may enter onto a tenant's site in case of emergency that

threatens the safety or property of the tenant or others. The owner/operator may also 
enter the site either to inspect the pad, utility connections, and the general condition 
of the site, or to show the site to individuals interested in renting the site or 
purchasing the home; however, in such cases, the owner/operator must provide 
reasonable advance notice before entering onto the site. The owner/operator will not 
enter a manufactured home unless the tenant has provided prior consent in writing on 
a separate document addressing only the issue of consent. 

23. Residents' Conduct
(a) Compliance with Applicable Laws and Community Rules: All residents shall

abide by all enforceable community rules, any fire, health, safety, and sanitary
laws, and all other relevant national state or local standards that are applicable to
the community and/or the home. Residents will make sure that their children and
guests are sufficiently informed so that they understand and comply with all
reasonable and applicable community rules.

(b) Privacy, Use and Quiet Enjoyment: Residents and their guests shall not interfere
with the other residents' privacy, use, and quiet enjoyment of their homes or
home sites at any time.

(c) Noise and Disturbances: Residents may not play any stereo, radio, or television,

or otherwise create noise, at a level that umeasonably inte1feres with other
residents' right to quiet enjoyment of their homes and home sites. Reasonable

quiet must be maintained between the hours of 10:00 pm and 7:00 am , or during
the time period specified in any applicable local by law or ordinance.

( d) Interference with TV and Radio Reception: The community does not permit any
short wave or CB equipment or similar device that interferes with other residents'
privacy or their ability to receive television, radio, or other transmissions.

(e) Use of Firearms and Fireworks: Discharging of firearms, paint guns, or air guns is
prohibited within the community area. The use of fireworks in the community is
prohibited.

24. Non-Residential Activities

Non-residential activities are permissible in the home or at the home site, as long
as residents conform to all applicable zoning and other laws, and do not substantially 
disrupt the residential nature of the community. Excessive parking, traffic, and noise 
may be examples of such substantial disruptions of the community's residential 
nature. In addition, if non-residential activities lead to long-term excessive use of 
utilities, they may fall under this rule. 

25. Parking

Two personal motor vehicles are allowed per site. Guest parking: In addition to
parking in designated parking spaces on the home site, guests may park their vehicles 

on the street as long as they do not interfere with the safe passage of emergency 



vehicles and other residents' rights to use and quiet enjoyment of their homes and 
home sites. 

26. Use of Community Roadways

(a) Speed Limit: All vehicles shall be driven at a safe speed within the community; in
any case, the speed shall not exceed either the posted speed limit or 10 miles per
hour.

(b) Interference with Residents' Right to Use and Quiet Enjoyment: Residents and
their guests shall operate their motor vehicles in a sage manner and obey all road
signs, signals, and speed limits posted in the community. No vehicle may be
operated by an unlicensed driver or in a manner that interferes with other
residents' quiet enjoyment of their homes.

27. Repair of Vehicles

(a) Major Repairs: Major overhauling, major repairs, major spray painting, changing
of oil or any other significant repairs to vehicles is not pe1mitted in the
community if such work may involve a risk of leakage of petroleum products.
Residents are permitted to do minor repairs of their vehicles within the
community as long as there is not such risk of a petroleum product leak.

(b) Oil or Gas Leaks: Vehicles that are leaking or dripping oil or gas must be

promptly repaired. If such leaks are not repaired, the owner/operator shall
provide the resident with written notice of the leak and provide a reasonable
period of time to repair such leak or remove the vehicle from the community; if
residents fail to take corrective action within such reasonable period of time, the
owner/operator may take steps to have the vehicle removed or seek other relief for
such conduct. Any resident who fails to comply with this rule and whose failure
causes damage to the driveway may be liable for costs related to repair of the
driveway or roadway if such costs are the result of the resident's fault.

28. Health & Safety Regulations

Anyone using the common areas shall abide by any applicable health and safety
regulations. 

29. Pets

All pets must be properly licensed by and immunized, if so required by the local
municipality. All residents must disclose to the owner/operator, ownership of any pet 
that goes outside and said pet must have owners name and address on its collar. All 
pets, whether inside or outside the home, are prohibited from disturbing the peace and 
quiet, and threatening the health, safety or prope1iy of other residents or their guests. 
Whenever a pet is outside your home, it must be reasonably restrained at all times by 
either a leash or other reasonable restraint and not left unattended. No so-called "pet 
runs" or kennels are permitted (If the dog goes outside, we can reasonably regulate it, 
and the noise associated with dogs in runs, etc is annoying and violates the peace of 
the community). The pet owner is responsible for cleaning up after his/her pet. If the 



pet owner violates this rule, the owner/operator may take whatever steps are 
permitted by law to have the pet removed from the community. Due to insurance 
liability the following pets may not be brought in the community: Pit Bulls/American, 
(Staffordshire Terriers), German Shepherds, Doberman Pinchers, Rottweilcrs, Akitas, 
Boxers or mixed breed of said dogs or dogs with prior history of biting or aggressive 
behavior, unless said pet has a Canine Good Citizen Certificate from the American 
Kennel Club. 

Tenants shall not keep any outdoor fa1m type animals within the Park and under 
no circumstances shall there be cages, houses or structures of any type for any animal 
on his or her lot or elsewhere within the Park. 

If Tenant owns a dog, Tenant must supply to owner/operator current proof of 
liability insurance covering any personal injuries caused by their dog, as well as proof 
of its renewal, if said insurance is available at reasonable rates. 
Medically prescribed service animals are allowed as long as they are properly 
licensed and immunized. 

30. Subleasing of Sites and Renting of Homes

All proposed subtenants must submit applications for residency described in Rule
1 above. All proposed subtenants would be approved as long as they provide the 
owner/operator with reasonable evidence that they have the financial ability to pay all 
rent and other charges and comply with all enforceable community rules, including 
the registration requirements in Rule 2. Even after the owner/operator approves a 
subleasing anangement, the original tenants continue to be responsible for the rent 
other charges of the community, and compliance with the Community Rules. 

31. Sale, Lease, or Transfer of Manufactured Home

Homeowners have the right to sell their homes on their home sites. Any
homeowner wishing to sell, lease, or transfer ownership or occupancy of his or her 
home shall notify the owner/operator at least thirty days before the intended sale, 
lease, or transfer. Potential buyers, subtenants, and transferees are required to submit 
residency applications governed by rule 1 above. This approval process must be 
completed after the initial agreement is reached out before the sale, lease, or transfer 
is finalized. The owner/operator has ten calendar days to consider applications, 
which are deemed to be approved if, after ten calendar days, the owner/operator has 
not rejected the application and given the reasons for that rejection, in compliance 
with Rule 1 above. 

32. Broker for Sales of Homes

Homeowners who sell their homes may sell their homes directly, or use any
broker of their choosing. In addition, homeowners may if the wish, contract to have 
the community owner act as their broker. Under those circumstances, homeowners 
should enter into and sign a separate written agreement naming the owner/operator as 
their broker and charging a broker's fee of no more than 10% of the sale price of the 
home. 



33. For Sale Signs
Homeowners may place signs in their homes or on home sites, which advertise

their home as "For Sale". 

34. Liens
For any overdue rent or other permissible tax, fee, or other properly disclosed

charge; a community owner/operator may obtain a lien on the manufactured home 
and the contents of the home of the tenant who owes the debt. The owner may 
enforce such a lien by bringing a civil action under General Law's chapter 255, 
section 25A to have the property sold to satisfy the debt. 

35. Replacement of Manufactured Home
If a tenant intends to replace his home with one of like dimensions, he or she shall

obtain the approval of the owner/operator before placing the order for the new home, 
and such approval shall not be unreasonably withheld or delayed. The new home and 
its installation and placement on the site must comply with the community's 
reasonable rules and any applicable federal, state, or local governmental 
requirements. In addition, any workers hired to install the home must satisfy any 
applicable federal, state, or local laws, such as any applicable licensing or bonding 
requirements. 

36. Approval of Owner/Operator and Enforcement of Community Rules

In any matter, which requires the approval of the owner/operator, such approval
may be reasonably based on the interests of either protecting the health, safety, 
welfare, or property of other community residents, the owner/operator, or the 
community property; and/or complying with standards set forth in enforceable 
community rules and applicable law. The owner/operator shall apply and enforce the 
rules in a non-discriminatory manner, free from selective enforcement. In addition, 
such approval shall not be unreasonably withheld or delayed. In general, such 
unreasonable delay means more than ten days, unless another time period is provided 
in an enforceable rule or applicable law. 

37. Complaints
All complaints should be addressed to the community management. It is

prefened that complaints be in writing and signed; however, if you have an 
emergency or have concerns about placing your complaint in writing, you can contact 
the owner/operator at the number provided in Rule 1 and on the disclosure form. This 
rule does not restrict any resident from making any complaints to any government 
agency or other outside group. 

38. Amendment of Rules
These rules are subject to addition, amendment, alteration, or deletion from time

to time, within the discretion of the community owner/operator. At least 75 days 

before the effective date of any new rules or changes to existing rules, the 
owner/operator will both conspicuously post and provide the tenant's association with 



a copy of all the Community Rules and any changes to the Community Rules. The 
owner/operator will attach to these copies of the rules or changes to the rules the 

attached notice entitled "Important Notice Regarding Community Rules." All rules 
and any change to the rules will be submitted for approval. 

39. Severability
If any provision of these rules is held to be invalid, either on its face or as applied to
residents, such a dete1mination shall not affect the remaining rules.

Whispering Pine Estates 

Signed: 
-----------------

Date: 
--- -----



EXHIBIT D 



January 17, 2024 

VIA EMAIL 

Wendy Milenkevich 

Regional Manager 

Parakeet Communities 

Re: Unfair/Illegal Lease Offers & Service Failures at American Mobile Home Park 

Dear Ms. Milenkevich: 

Lawyers for Civil Rights (“LCR”) writes on behalf of low-income residents living at the 

American Mobile Home Park (the “Park”) in Auburn, Massachusetts. Parakeet Communities 

(“Parakeet”), which owns and operates the Park, has recently subjected Park tenants to 

unconscionable rent increases, neglected to supply them with necessary disclosures, and failed to 

provide them with critical and legally required services. LCR requests a meeting with Parakeet 

leadership to discuss these issues and avoid the necessity of legal action. 

I. Unfair and Illegal Lease Offers

As you are surely aware, the Park—like many mobile home communities—is populated mostly 

by individuals living on low and fixed incomes, often due to disability and advanced age. 

Residents chose to rent their homes (“renter-tenants”), or purchase a unit and pay a “lot fee” to 

keep it at the Park (“owner-tenants”), because doing so was their most affordable housing option. 

Many older Park residents have said that they intended the Park to be the “final stop” in their 

retirement journey due to the Park’s relatively low costs when they moved in.  

However, since purchasing the Park, Parakeet has raised rents to the point that many residents 

can no longer afford the cost. At the end of November 2023, Parakeet notified all residents that 

their rent would be going up for 2024 and sent new rental agreements reflecting the increased 

amounts. Renter-tenants would have to pay about 40% more in the new year, bringing their 

monthly payments from under $1,000 to over $1,300. And owner-tenants would have to pay 

about 25% more, bringing their fees from under $500 to nearly $600.  

These cost increases are exorbitant for such a vulnerable population living on low and fixed 

incomes. In fact, they have hit some tenants so hard that a group of residents have taken it upon 

themselves to set up a food bank for those who are now struggling to afford basic necessities. 

The rental offers are also illegal. Massachusetts’ consumer protection law, M.G.L. c. 93A §§ 1-

11, is a broad remedial statute that prohibits “unfair” business practices and allows successful 

claimants to recover double or treble damages in some circumstances. The rental offers here 

meet the statute’s definition of “unfair” for at least two reasons: (1) the rent changes were not 

uniform; and (2) they were not accompanied by mandatory disclosures.  
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A. Lack of Uniformity 

Under Massachusetts Law, “[a]ny … change in rent which does not apply uniformly to all … 

residents of a similar class” creates a “rebuttable presumption” that such change in rent is unfair. 

M.G.L. c. 140 § 32L (2). Parakeet’s changes did not apply uniformly to all residents here. For 

example, Parakeet raised some renter-tenants’ rents by $345 and others by $395. Although all 

renter-tenants seem to have received a new rental agreement with a rent of $1,315, this does not 

alter the fact that individual tenants received different changes in rent due to variance in 2023 

base rents. Similarly for owner-tenants, Parakeet’s new rental agreement offers raised lot fees by 

different amounts.1 These discrepancies are in direct violation of M.G.L. c. 140 § 32L (2). 

B. Absence of Disclosures 

Massachusetts regulations provide that “[a]ny violation of any applicable … regulation or 

ordinance governing landlord-tenant relations … with regard to manufactured housing shall 

constitute a violation of” Chapter 93A. 940 C.M.R. 10.03(3) (emphasis added). They also state 

that mobile home park owners “shall” make various disclosures “in writing to any prospective 

resident, including … an existing tenant whose prior occupancy agreement is being amended, 

renewed, or extended …” prior to the start of the new occupancy. 940 C.M.R. 10.03(4).  

 

The required disclosures must include: “the names and addresses of all the owners and operators 

of the community”, “all community rules”, “a description of all common areas and facilities and 

any restrictions on the use thereof”, and “the statutory notice required under M.G.L. c. 140, § 

32P.” 940 C.M.R. 10.03(4). They must also be “signed by the operator.” Id.  

 

Although Parakeet is now charging Park residents the increased rent amounts contained in the 

new lease offers, Parakeet does not appear to have made any of these required disclosures to 

Park residents alongside the lease offers, let alone had a representative sign such disclosures.  

 

II. Failure to Provide Necessary Services  

 

As the Park’s owner, Parakeet is legally required to “maintain all common areas clean and in 

good repair, free from debris, rubbish and garbage” including all community roadways. 940 

C.M.R. 10.05(7)-(9). It is also legally required to “supply and pay for … natural gas, or other 

heating fuel” subject to certain exceptions. 940 C.M.R. 10.05(4)(b)(3). Parakeet is failing to 

adequately carry out these requirements.  

 

As an initial matter, Parakeet has only supplied the property with one trash dumpster, which is 

too small to contain the Park’s garbage. This leads to a weekly pile up of garbage outside the 

overly full dumpster, which creates foul odors and attracts unwanted pests to the property. 

Additionally, Parakeet has failed to provide residents with sufficient heating oil as needed or to 

ensure that roadways on the property are safe to use.  

 

 
1 And in the case of owner-tenants, the lot fee increases did not even bring everyone to the same new amount. LCR 

is aware of at least one owner-tenant who Parakeet is charging a disproportionately high lot fee.  



 
 

For example, in the days before a nor’easter on January 7, 2023, at least one resident alerted 

Parakeet about insufficient oil in their shared oil tank, and Parakeet failed to have the tank filled 

before the storm. Likewise, on Friday January 12, 2023 at least five residents had empty or 

almost empty oil tanks. Despite the freezing winter conditions, their repeated attempts to reach 

Parakeet went unanswered and they had to contact the oil company directly. However, due to the 

impending weekend, the company was only able to fill the tanks to about 1/4 capacity that day, 

leaving residents at risk of losing heat over the weekend when the company would be unable to 

assist them. In a similar vein, both before and after the January 7 storm, Parakeet declined to 

sufficiently salt the Park roads, leading to icy and unsafe driving conditions.  

 

The failures outlined above are indicative of Parakeet’s larger pattern of neglect of the property, 

and unwillingness to adequately respond to residents’ concerns, since it purchased the Park.  

 

III. Conclusion 

 

Parakeet must substantially reduce the rent and lot fee hikes it has imposed on Park residents, 

make all legally required disclosures to residents, and properly maintain the property.  

 

These are serious legal and safety matters that require immediate action. Notably, residents of 

other mobile home parks in the state have approached our organization, and spoken with 

journalists, to raise similar issues about Parakeet’s management.2 

 

LCR requests a meeting with Parakeet leadership to discuss the situation at the Park and avoid 

the necessity of legal action. To schedule a meeting, please contact Jacob Love via email at 

jlove@lawyersforcivilrights.org. We look forward to hearing from you.  

 

 

Sincerely,  

 

/s/ Jacob M. Love, Esq. 

Staff Attorney 

Lawyers for Civil Rights 

 

cc:  Board of Selectmen of the Town of Auburn 

 Town of Auburn Board of Health  

 
2 LCR is aware that Parakeet imposed similar lot fee increases on the owner-tenants at Whispering Pine Estates, 

another park that it owns in Auburn. Also, residents at a Parakeet-owned park in Plymouth have raised issues with 

Parakeet management. See Fred Thys, An electrocution, an oil spill, and disrepair: Residents of Mayflower Hills 

mobile home park have had it, Plymouth Independent, Nov. 26, 2021, https://www.plymouthindependent.org/an-

electrocution-an-oil-spill-and-disrepair-residents-of-mayflower-hills-mobile-home-park-have-had-it/.  

mailto:jlove@lawyersforcivilrights.org
https://www.plymouthindependent.org/an-electrocution-an-oil-spill-and-disrepair-residents-of-mayflower-hills-mobile-home-park-have-had-it/
https://www.plymouthindependent.org/an-electrocution-an-oil-spill-and-disrepair-residents-of-mayflower-hills-mobile-home-park-have-had-it/
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April 18, 2024 

 
VIA EMAIL AND CERTIFIED MAIL 
 
Parakeet Communities  
c/o Robert Kraus 
Kraus & Hummel LLP 
420 Washington St., Ste. 104 
Braintree, MA 02184 
 
Re: G.L. c. 93A Demand Letter RE Parakeet Communities’ Mobile Home Park Practices 
 
Dear Attorney Kraus: 
 
Lawyers for Civil Rights (“LCR”) has previously communicated with you regarding the 
misconduct of your client, Parakeet Communities (“Parakeet”), at two mobile home parks it 
owns and operates in Auburn, MA—American Mobile Home Park and Whispering Pine Estates 
(the “Parks”).  In partnership with Anderson & Kreiger LLP, LCR represents several residents of 
the Parks, including Amy Case, Charles Sveden, Maria Velez, Walter Wassell, and Mark 
Raymond.  On behalf of those individuals (the “Class Representatives”) and a class of similarly 
situated people living at the Parks (together, the “Park Residents”), we now write to make formal 
demands of Parakeet pursuant to the Commonwealth’s Consumer Protection Act, G.L. c. 93A.  
 
Parakeet is liable under G.L. c. 93A §§ 2 and 9 because it has subjected Park Residents to a 
series of unfair and deceptive practices. As explained in greater detail below, Parakeet has 
repeatedly and knowingly ignored, misrepresented, and otherwise violated the Park Residents’ 
tenancy rights and other legal protections.  This pattern of exploitation—some of which LCR 
outlined in its letter dated January 17, 2024—has severely harmed the Park Residents, and is 
precisely the type of unscrupulous conduct covered by Chapter 93A.  
 
Please be advised that if Parakeet does not make a reasonable settlement offer within thirty (30) 
days of receipt of this letter as required by Chapter 93A the Park Residents intend to file a class 
action lawsuit seeking not only their direct damages, but also multiple damages, attorney’s fees 
and costs, pre-and-post-judgment interest, and injunctive relief.  We sincerely hope, however, 
that this matter can be resolved amicably and expeditiously short of litigation.  
 
I. Factual Background 
 

A. Park Residents 
 
The Parks—as Parakeet is well-aware—are largely inhabited by people living on low and fixed 
incomes, often due to advanced age or disability.  The Massachusetts Legislature and courts have 
recognized that “manufactured housing communities provide a viable, affordable housing option 
to many elderly persons and families of low and moderate income, who are often lacking in 
resources and deserving of legal protection.”  See Layes v. RHP Props., Inc., 95 Mass. App. Ct. 
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804, 810 (Mass. App. Ct. 2019).  Within the Parks’ population, there are two classes of tenants: 
“owner-tenants” and “renter-tenants.”  Owner-tenants are those who own their unit and pay 
Parakeet rent to keep the unit on a lot within one of the Parks.  And renter-tenants are those who 
do not own their unit and pay rent to use and occupy both the unit and the lot.  Whispering Pine 
is exclusive to owner-tenants and American has a mix of the two classes.  
 
Each of the Class Representatives typifies the financially vulnerable population of the Parks. 
Amy Case is a renter-tenant at American who lives at lot # 38.  She is financially constrained by 
costly ongoing medical problems related the surgical removal of a brain tumor in 2021.  Charles 
Sveden and Maria Velez are owner-tenants at American who live together at lot # 21.  They rely 
on a fixed income as they are both disabled and unable to work—Charles due to a cancer 
diagnosis and Maria due to a traumatic brain injury. Walter Wassell is a renter-tenant at 
American who lives at lot #1B.  He is seventy-five years old, retired, and living on a fixed 
income.  Mark Raymond is an owner-tenant at Whispering Pine who lives at lot # 43.  Mark is 
sixty-six years old and unable to work due to nerve damage in his foot caused by diabetes.  
 

B. First Round of Illegal Lease Offers 
 
In November 2023, Parakeet sent all Park Residents notices of rent increase and new proposed 
leases.  Each notice asserted that “[a]ll existing rental agreements will be terminating effective 
the end of December 31, 2023,” stated that each tenant was being offered a new lease to begin on 
January 1, 2024, and listed the proposed increase in base rent for the relevant resident.  The 
notices also threatened that “[i]f we do not receive a signed, new Rental Agreement from you by 
[December 31, 2023], then your tenancy will become terminated at the end of December 31, 
2023, and you are required to vacate the premises by then.”   
 
The proposed leases accompanying this notice and threat of termination (together, the 
“November Lease Offers”) all carried exorbitant rent increases.  At American, Parakeet sought to 
increase: Amy’s monthly rent by 35% from $970 to $1,315; Charles and Maria’s rent by 25% 
from $460 to $575; and Walter’s rent by nearly 43% from $920 to $1,315. Mark’s rent, 
according to Parakeet, would increase by 23% from $500 to $615.  Since the turn of the year, 
Amy has not paid the increased rent amount.  She is unable to afford it given her other expenses 
and Parakeet refuses to accept any payment lower than the full amount.  However, to avoid an 
eviction due to her rent withholding, she has still had to set aside the full amount Parakeet is 
charging each month and is, therefore, unable to use that money.  Charles, Maria, Walter, and 
Mark all began paying their increased rent amounts in January, despite the extreme financial 
strain it causes them, due in-part to Parakeet’s threat of termination.  Walter, for example, now 
must borrow money from relatives each month to cover all his expenses.  The owner-tenants are 
unable to move their units and have nowhere else to go in the event of an eviction.  Parakeet 
imposed similarly unconscionable rent increases on all the vulnerable Park Residents.  
 

i. Renter-Tenant Lease Offers 
 
In addition to those rent increases, the November Lease Offers failed to comply with numerous 
statutory and regulatory requirements designed to protect tenants, which are discussed below.   
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The proposed leases that Parakeet sent to Amy, and the other renter-tenants at American, 
impinged upon numerous tenancy rights and legal protections.  First, the renter-tenants’ lease 
offers were only for one year and did not include a written five-year lease option.  This despite 
that both a statute, G.L. c. 140 § 32P, and Attorney General regulations, 940 C.M.R. 10.03(4)-
(5), dictate that each “resident” of a manufactured housing community is entitled to the stability 
presented by a five-year lease option at the time of renewal.  
 
Second, the renter-tenant lease offers omitted various legally required disclosures that were 
material not only to the renter-tenants’ renewal decision, but also to their ability to exercise and 
safeguard their tenancy rights.  Those disclosures included: Parakeet’s name and address, the 
names of its beneficial owners, the community rules, an itemized list of usual charges or fees, the 
size and location of the relevant home site, a description of the common areas and facilities, and 
the notice dictated by G.L. c. 140 § 32P.  Under 940 C.M.R. 10.03(4), community owners must 
make these disclosures to any “prospective resident,” including anyone renewing a tenancy, at 
least seventy-two hours before a new lease or tenancy takes effect.  
 
Parakeet’s failure to make these disclosures was no accident.  It deliberately omitted its name 
from the notices, referring to itself only as “Community Owner” and “Management.”  And, to 
sow more confusion among renter-tenants as to who they were dealing with, the leases listed 
“Irvin Velasquez”—someone unaffiliated with Parakeet—as the owner.  
 
That is not all that Parakeet withheld from the renter-tenants.  The leases omitted the identity and 
address of Parakeet’s resident agent in violation of 940 C.M.R. 3.17(3)(b)(2), which requires 
rental agreements to identify the “person authorized to receive notices of violations of law and to 
accept service of process on behalf of the owner.”  Each lease offer also contained at least one 
illegal provision.  Although Paragraph 8.7 of the proposed lease states that the tenant “shall” be 
liable to the landlord for attorney’s fees if the landlord brings a successful action to enforce the 
lease, it excludes such a prevailing party clause in favor of the tenant.  This is unfair and 
unlawful pursuant to 940 C.M.R. 10.03(2)(j).  Further, many tenants that signed the November 
Lease Offers have not received a fully executed copy.  This violates 940 C.M.R. 3.17(3)(c). 
 
As LCR outlined in its January 2024 letter (the “January Letter”), Parakeet also imposed unequal 
monthly rent increases in the renter-tenant lease offers.  Whereas some renter-tenant lease offers 
contained $345 increases, others, like Walter’s, contained $395 increases.  Such non-uniform 
“change[s] in rent” are presumptively unfair under G.L. c. 140 § 32L(2).   
 
On behalf of the residents of American, Amy emailed Parakeet in December 2023 to register the 
residents’ collective objections to the November 2023 rent increases.  Maria added her name to 
that email to convey she and Charles’ support for Amy’s objections.  
 

ii. Owner-Tenant Lease Offers 
 
In contrast to the renter-tenant offers, the owner-tenant November Lease Offers included: five-
year lease options with $100 annual rent increases for years two through five; as well as 
purported community rules and a “Notice Required by Law.”  But these offers and 
accompanying documents were similarly replete with legal violations detrimental to tenants.  
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The owner-tenant offers showed the same pattern of obfuscating Parakeet’s ownership identity. 
Neither the notices of rent increase, nor the leases, nor any of the accompanying documents 
listed Parakeet’s name or that of its resident agent as mandated by 940 C.M.R. 10.03(4) and 
3.17(3)(b)(2) respectively.  And Parakeet again failed to make many other disclosures required 
by 10.03(4) before the effective date of the leases, including the names of Parakeet’s beneficial 
owners, the operative community rules, the size and location of the relevant home site, a list of 
usual charges/fees, and the correct notice required by G.L. c. 140 § 32P.  
 
Parakeet sent a set of “Community Rules” (the “November Rules”) with the owner-tenant lease 
offers misleadingly suggesting that those rules are enforceable against residents.  They are not. 
The November Rules were materially different from the last set of community rules approved by 
the Commonwealth in or about 2016.  To be enforceable, the November Rules must first have 
been sent to the Attorney General’s Office for approval and furnished to all community residents 
with an opportunity to comment in advance of the effective date.  Parakeet failed to take either 
step.  Thus, distributing the November Rules as if they were operative was not only misleading 
to the renter-tenants, but illegal under the terms of G.L. c. 140 § 32L(5) and 940 C.M.R. 10.04.  
 
Adding to its pattern of obfuscation, Parakeet provided the renter-tenants with an outdated 
version of the notice required by G.L. c. 140 § 32P.  Section 32P outlines the text of a notice 
meant to inform each community “resident” of the required procedures related to changing 
community rules.  It also mandates that the notice be distributed to residents “verbatim” prior to 
the start of a new tenancy.  However, the version Parakeet distributed did not include important 
updates to the notice that took effect in May of 2023, such as replacing references to the now-
defunct “Department of Housing and Community Development” with its successor agency.  
 
Lastly, like the renter-tenant offers, the owner-tenant lease offers at American contravened G.L. 
c. 140 § 32L by imposing unequal rent increases on the owner-tenants.  For example, Charles 
and Maria’s rent increased by $115 while other owner-tenants’ rent only went up by $105.  
 

C. Second Round of Illegal Lease Offers 
 
LCR’s January Letter to Parakeet outlined many of the above-identified disclosure failures as 
well as Parakeet’s violations of Section 32L.  On February 28, 2024, you sent LCR a response 
letter on behalf of Parakeet “seek[ing] to address” those allegations.  Although you ignored the 
Section 32L violations entirely, you wrote in that letter that Parakeet would be sending the Parks’ 
owner-tenants, among other things, “revised Occupancy Agreements along with Initial Written 
Disclosures.”  You also stated that Parakeet would not be making any revisions or additional 
disclosures to the renter-tenants because, in Parakeet’s view, “manufactured homes owned by us 
are not within the protections afforded by the manufactured home statute or regulations.”  
 
That last contention is incorrect as a matter of law.  It disregards that many of the relevant 
regulations protect “resident[s]”—a term that includes “any person who normally resides in a 
manufactured in home in a manufactured housing community.”  940 CMR 10.01.  Moreover, the 
term “tenant” you refer to as somehow excluding renter-tenants is defined broadly to encompass 
anyone who has a tenancy agreement with the operator for “use and occupancy of the homesite 
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… and other appurtenant rights.”  Id.  There is no question that the renter-tenants’ agreements 
grant them “use and occupancy” of the home site and other appurtenant rights thereto.   
 
During the first week of March 2024, Parakeet distributed a packet of documents to the Parks’ 
owner-tenants, which included a cover letter, a legal notice, “Initial Written Disclosures,” and 
new leases (together, the “March Lease Offers”).  This packet did not cure Parakeet’s earlier 
legal violations and was once again rife with both material misrepresentations and omissions.  
 

i. The Cover Letters and Lease Offers 
 
Bold face type at the top of the cover letters identified the packet as a: “Termination of Tenancy 
and Offer to Establish New Tenancy.”  Below that, in the same type, Parakeet noted that “[t]he 
attached documents supersede and replace those provided to you in November 2023.  Should you 
wish to adopt the changes reflected in these documents, including the occupancy agreement, 
please return signed the enclosed occupancy agreement selectiong [sic] a 5-year tenancy or 
tenancy-at-will tenancy.”  The Whispering Pine cover letters continued (emphasis in original): 
 

If you signed an Occupancy Agreement that has come to term and it is time to enter into a 
new one, signed an occupancy agreement that you wish to replace with the one being 
offered hereby, or if you are a tenant-at-will, your current tenancy-at-will and/or rental 
rate is hereby terminated effective March 31, 2024. You are hereby being offered a new 
tenancy effective as April 1, 2024. Pursuant to the attached Occupancy Agreement your 
base rent is REMAINING THE SAME AT $500.00 (November 2023's rate) but the rate 
of annual increase has changed to reflect market conditions. The new monthly rental 
rate is $615.00 including the $12 monthly license fee to the Town of Auburn.1 
 

The top of the first page of the new leases contained a similar block-letter, bold face message as 
that appearing on the cover letter.  Specifically, the text stated that “[t]his occupancy agreement 
and all attached documents and disclosures supersedes and replaces any and all occupancy 
agreements that you have been provided. Your signature below will serve as evidence of your 
agreement to replace this occupancy agreement with the one received previously by you [sic] in 
November 2023 and which you may have executed and returned to the owner/operator.”  
 
The conspicuous messages at the top of the cover letters and lease offers were clearly tailored to 
deceive owner-tenants unfamiliar with the law.  As Parakeet knows, without agreement from the 
owner-tenants—especially those like Mark who signed five-year leases in November—the 
March Lease Offers “supersede and replace” nothing.  But Parakeet clearly designed that 
language to be eye-catching, putting it in prominent locations in bold type to deceive owner-
tenants into thinking they had no choice but to sign and return the March Lease Offers.  
 
The cover letters were also designed to mislead owner-tenants about the initial monthly rent in 
the March Lease Offers.  They falsely stated “your base rent is REMAINING THE SAME” at 

 
1 The cover letter language sent to American owner-tenants, like Charles and Maria, was nearly identical. 
The only differences were the rent amounts mentioned.  Charles and Maria’s said, for example, “your 
base rent is REMAINING THE SAME AT $460” followed by “[t]he new monthly rental rate is $575.”   
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November 2023 rates (emphasis in original).  Although the next sentence identifies the actual, 
increased starting rent, when that sentence is read together with the preceding all caps 
assertion—let alone prior correspondence—the owner-tenants were prone to incorrectly 
conclude that the initial base rent in the March Lease Offers was their November 2023 rate.  At 
minimum, it is deceptive for Parakeet to sow confusion among owner-tenants in this way.  
 
In another attempt to improperly induce the owner-tenants into signing the March Lease Offers, 
those Offers indicated that, on their effective date, the owner-tenants would receive rent credits. 
Such credits would apparently reimburse the owner-tenants for any amount of rent paid in 2024 
above their 2023 rent levels.  However, the March Lease Offers unfairly and misleadingly 
suggested that owner-tenants would only receive those credits if they signed the March Lease 
Offers, failing to disclose that the owner-tenants were already entitled to reimbursement of those 
amounts regardless of whether they signed the Offers.  The November Leases were illegal as 
described above and, thus, the rent increases they imposed were invalid.  
 
The March Lease Offers—like the November Lease Offers—also failed to provide the name of 
Parakeet’s resident agent listed with the Massachusetts Secretary of State’s Office, which is a 
clear violation of 940 C.M.R. 3.17(3)(b)(2). 
 

ii. The Notices and Disclosures 
 
Despite ample opportunity to fix any issues with legal notice and disclosure requirements 
following LCR’s distribution of the January Letter, Parakeet still declined to satisfy those 
requirements in the March Lease Offers.  
 
To start, Parakeet used the same outdated version of the notice required by G.L. c. 140 § 32P as 
it did in November, failing to comply with that Section.  Consistent with its ongoing pattern of 
concealment, Parakeet also failed to make disclosures required by 940 C.M.R. 10.03(4).  For 
example, none of the documents accompanying the March Lease Offers included the “size and 
location” of the relevant home site or the text of any operative “community rules.”  The latter 
omission is especially troubling given that there is a set of community rules posted in the 
common areas at American.  To the extent those community rules, or any other rules, are 
presently enforceable, such rules must be disclosed to “residents” at least seventy-two hours 
before the start of a new lease or tenancy per 940 C.M.R. 10.03(4)(e).2  This is true even if 
Parakeet is seeking approval of new rules from the Attorney General’s Office.  
 
Finally, the “Initial Written Disclosures” document misrepresented 940 C.M.R. 10.03(4)’s 
seventy-two-hour disclosure requirement for “community owners” (i.e., Parakeet) as somehow 
mandating action from residents. That document began with the message that “[s]igned 
acknowledgment of your receipt of this Disclosure is required at least 72 hours prior to either the 
signing of any Occupancy Agreement or the commencement of any new tenancy whichever 

 
2 Such rules must also be posted in a “conspicuous place” in the community alongside the relevant 
attorney general regulations per G.L. c. 140 § 32D.  It is worth noting that no community rules are posted 
at Whispering Pine, and the attorney general regulations are not posted at either Park.   
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comes first.”  No such rule exists for residents.  As a result, this language runs afoul of 940 
C.M.R. 10.04(1)(c), which prohibits owners from making “any material false representation as to 
any material matter related to the giving of notices … related to community rules.”  
 
II. Chapter 93A Violations & Injuries 
 
M.G.L. c. 93A § 2(a) makes it unlawful to employ “[u]nfair or deceptive acts or practices in the 
conduct of any trade or commerce.”  Section 9 of that statute allows anyone injured by any act or 
practice made unlawful under Section 2—or any rule or regulation issued pursuant to Section 
2—to bring an action in Superior Court for damages and equitable relief.  G.L. c. 93A § 9(1).  A 
plaintiff is entitled to double or treble damages “if the court finds that the use or employment of 
the [unlawful] act was a willful or knowing violation” of Chapter 93A.  Id. at § 9(3).  
 
The Attorney General’s Office has issued extensive regulations pursuant to Chapter 93A 
defining unfair and deceptive conduct in both the general landlord-tenant space, see 940 C.M.R. 
3.17, and the manufactured housing context, see 940 C.M.R. 10.00-10.14.  Parakeet’s violations 
of Chapter 93A and the Attorney General regulations are astounding in scope and scale.  
 

A. Violations 
 
Parakeet’s unfair and deceptive conduct toward the Park Residents includes, among other things:  
 

§ Withholding information and documents that residents were legally entitled to have as 
they considered new lease or tenancy offers;  

§ Levying extreme rent increases without meeting legal disclosure requirements; 

§ Imposing non-uniform rent increases on residents within the same tenant class; 

§ Subjecting residents to illegal lease provisions; 

§ Promulgating unenforceable community rules as if they were binding;  

§ Making false and misleading assertions as to the nature and terms of lease offers; and 

§ Misrepresenting the applicability of rules governing community owner conduct. 

Parakeet used these illegal tactics knowingly, and repeatedly, to diminish the bargaining power 
of the vulnerable Park Residents and induce them into taking actions they might not otherwise 
have taken.  The consistency and volume of the violations establish that this was all part of a 
broader strategy to deceive the Park Residents for Parakeet’s illicit gain.  

B. Impacts on the Park Residents  
 

i. General Harm to Park Residents 
 
Parakeet’s unfair and deceptive practices have harmed the Class Representatives, and the Park 
Residents as a whole, in numerous ways.  See Layes, 95 Mass. App. Ct. at 825-26 (noting that 
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class actions by manufactured home residents under Chapter 93A may contain “differences in 
damages among class members”).    
 
First, Parakeet’s omissions and misrepresentations have deprived the Park Residents of the 
ability to make fully informed renewal decisions.  Parakeet has withheld from Park Residents 
information to which they are entitled before a lease or tenancy begins, such as the operative 
community rules, the notice dictated by G.L. c. 140 § 32P, and a list of the usual charges and 
fees.  Parakeet’s conduct places Park Residents in a worse decision-making position than they 
would have been in had Parakeet complied with the law.  Parakeet’s material misrepresentations, 
such as those identified in the March Lease Offers above, cause similar harm to Park Residents.  
See Aspinall v. Philip Morris Cos., Inc., 442 Mass. 381, 397 (2004) (finding that defendant’s 
deceptive advertising caused plaintiffs to buy a product whose features were misrepresented by 
the defendant); Barrett v. Savarese, 64 Mass. App. Ct. 1106, at *4 & n.10 (Mass. App. Ct. 2005) 
(1:28 Decision) (affirming ruling for tenant under c. 93A because the landlord’s “deceptive 
statement” was the “direct cause of the tenants’ injury”).  
 
Second, Parakeet’s use of illegal lease terms has diminished the Park Residents’ bargaining 
power and made it more difficult for them to exercise and safeguard their tenancy rights.  For 
example, by omitting Parakeet’s name and address—and those of any resident agent—from the 
leases as legally required, Parakeet has made it more difficult for residents to pursue legal action 
against the company.  Even if residents could somehow find the information needed to sue 
Parakeet to enforce their rights, the non-mutual prevailing party clause in the renter-tenants’ 
November Lease Offers serves as a significant deterrent to doing so.  Similarly, by declining to 
provide renter-tenants with the legally required five-year lease option, Parakeet not only reduces 
renter-tenants’ leverage in negotiations by limiting their choices, but also robs them of the 
benefits of a long-term lease.  Multi-year tenancies provide substantially more protections than 
tenancies at will.  See Leardi v. Brown, 394 Mass. 151, 159 (1985) (affirming judgment under c. 
93A for class action of tenants against landlord for unfair and deceptive lease terms); see also 
Hershenow v. Enterprise Rent-A-Car Co. of Boston, Inc., 445 Mass. 790, 800 (2006) (“In Leardi, 
the requisite causal connection was established: confronted by unhabitable conditions, the illegal 
lease terms would deter tenants from exercising their legal rights on pain of loss of their 
tenancy”); Layes, 95 Mass. App. Ct. at 824 (commenting that enforcement of an illegal lease 
provision would, by itself, be sufficient to state a claim against a landlord under c. 93A). 
 
Lastly, Parakeet has injured the Park Residents by charging them increased rent without first 
satisfying its legal obligations to them.  Seeking invalid rent amounts on threat of tenancy 
termination, and refusing to accept any lower amount, puts residents in a remarkably stressful 
and untenable position.  People like Amy, who either refuse to pay the increased rent amount or 
cannot afford it, have still been forced to save as much of the increased amount as possible to 
guard against a possible eviction.  Moreover, those like Charles, Maria, Walter, and Mark who 
have paid the full increased rent amount each month in 2024, have been unable to use that 
additional rent money on other necessities. This financial burden is particularly acute in a 
community of people living on small and fixed incomes.  See Mac’s Homeowners Ass’n v. Gebo, 
92 Mass. App. Ct. 453, 460 (Mass. App. Ct. 2017) (denying landlord’s motion to dismiss 
tenants’ 93A claim as “the complaint alleges that as a result of the developers’ misrepresentation 
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that the homeowners would be required to move or vacate, they were forced to put their lives on 
hold, were unable to sell or lease their units, and suffered extreme emotional distress”). 
 
Although Parakeet appears to have provided the owner-tenants with rent credits on April 1, 2024, 
these rent credits have not cured the owner-tenants’ injuries.  Upon preliminary review, it is our 
understanding that the credits cover the difference between each owner-tenant’s November 2023 
rent and the increased amount they were forced to pay in the first three months of 2024.  
However, because of the unfair and deceptive aspects of the March Lease Offers, the 2024 rent 
increases remain illegal.  Thus, as Parakeet has charged the owner-tenants the increased amounts 
again in April, the owner-tenants continue to be harmed by these illegal increases.  
 

ii. Emotional Distress Among Class Representatives  
 
Parakeet’s unfair and deceptive practices have also caused each of the Class Representatives 
emotional distress.  The stress created by Parakeet’s actions has exacerbated Amy’s headaches 
and caused her to develop chronic insomnia.  Following the November lease offers, Mark began 
to suffer from severe and persistent leg pain, difficulty sleeping, depression, and fatigue.  These 
issues are due to the fear and anxiety generated by Parakeet’s actions.  Parakeet’s actions have 
likewise induced immense apprehension and angst in Charles and Maria—anxiety that has 
aggravated Charles’ insomnia and back pain and caused Maria to experience frequent headaches 
and bouts of depression.  Walter has similarly experienced heightened stress and anxiety due to 
Parakeet’s actions.  Many other Park Residents are enduring similar harm.   
 
III. Settlement Demand  
 
As a result of Parakeet’s unfair and deceptive conduct, the Park Residents have been and 
continue to be injured as described above.  Considering the foregoing, and without waiving any 
rights under statutory and common law, the Class Representatives demand that Parakeet 
immediately does the following to remediate the harm to them and their fellow Park Residents:  
 

§ Withdraw all outstanding lease offers; 

§ Reimburse all Park Residents for any rent paid in 2024 above their 2023 rent levels; 

§ Promulgate new tenancy offers to all Park Residents including a five-year lease option 
that freezes rent at November 2023 levels for its duration; 

§ Ensure such offers are accompanied by all legally required notices and disclosures; and 

§ Circulate to all Park Residents, and post conspicuously in the common areas at both 
Parks, all enforceable community rules and the relevant Attorney General regulations.  

Under Chapter 93A, Parakeet has thirty (30) days from receipt of this letter to respond with a 
reasonable offer of settlement.  Otherwise, the Class Representatives will pursue a class action 
lawsuit on behalf of themselves and a class of similarly situated Park Residents seeking direct 
damages, multiple damages, attorney’s fees and costs, pre-and-post-judgment interest, as well as 
all injunctive relief necessary to redress their harm and prevent future harm.  
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The vulnerable Park Residents deserve not only to have their legal protections and tenancy rights 
honored, but also to be treated with dignity and respect.  We hope that Parakeet will begin doing 
so by meeting the above-listed demands.  In the interest of reaching an amicable and expedited 
resolution, we would be happy to meet with you to discuss these issues.  
 
 
Sincerely, 
 
/s/ Jacob Love, Lawyers for Civil Rights 
/s/ Melissa Allison, Anderson & Kreiger LLP 
/s/ Mina Makarious, Anderson & Kreiger LLP 
/s/ Sean Grammel, Anderson & Kreiger LLP  
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